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ORGANISERS’
WELCOME
We are delighted to welcome you to the University of
Sydney for the 2019 Journalism Education and
Research Association of Australia Conference, which
is hosted by the Faculty of Arts and Social Sciences,
the School of Literature, Art and Media and our own
Department of Media and Communications.
It is a privilege to host this annual gathering of those
interested in the study, practice, policy and
implications of journalism, and its intersection with
media and communication studies. As journalism
transformations are central to most domains of
communication, as well as our economic, political and
cultural lives, they are of deep social import - making
the study, teaching, engagement and research work we
do all the more significant.
Journalism has always been a pluralist and precarious
pursuit. Its many forms emerged from songs and royal
reports, pamphlets and gazettes, consolidated with the
emergence of the mass media, and have now diverged
again in the age of social and participatory media,
augmentation and algorithmic production. It has always
been risky for journalists to monitor and question the
actions of the powerful, but now diverse economic
and political factors threaten journalisms future and
a discourse of crisis often overshadows its evident
potential to evolve.

Possibilities
Amidst the maelstrom of change, journalism has shown
itself to be adaptive and resposive andjournalism
education, in particular, is constantly striving to create
new ways to better educate future members of the
profession.
As is evident from the conference program, the results
are rich and thought provoking. We are delighted at the
generous response from our antipodean colleagues,
as well as international counterparts. We are especially
grateful to our distinguished keynote speakers and
invited panellists.
A great deal of work, thought, and support comes to
fruition in the JERAA conference –– which is very much
what you wish to make of it! We particularly thank our
University of Sydney and JERAA colleagues who have
worked so hard over the last 18 months to make this a
stimulating event. Our best wishes for a great
conference, hoping that it will be a significant,
pleasurable, and resonant experience for each of you
individually, as well as spur for the development of this
vital field locally and internationally.
Fiona Martin and Margaret Van Heekeren
Department of Media and Communications,
The University of Sydney

The three key themes of the conference, recognised in
keynote addresses, panels and sessions are:
Plurality
Journalism is and always has been more than just news
but we are now witnessing the advancement of new
forms of journalism as well as a rebirth of more
traditional styles. Plurality in journalism can be seen in a
range of forms, from literary and slow journalism to data
and AI.
Precarity
In its mission to uncover the truth, journalism has always
been a precarious occuption. Digital transformation has
led to additional precarities in employment, conditions
and the very survival of many publications.

ACKNOWLEDGMENTS
With many thanks to our conference committee, Bunty
Avieson, Fiona Giles, Beate Josephi, Penny O'Donnell
and Pam Walker, as well as advice and assistance from
the JERAA executive, particularly president, Alex Wake;
Phil Glen, Maria Barbagallo and the staff of the Digital
Media Unit; and Charlie Tapper, Lynn Cook and Christian
Haag of SLAM. A special thank you to Kate Graham and
Lush Catering and to our wonderful student volunteers.
Finally, we thank Professor Umberto Ansaldo, our
generous Head of the School of Literature, Art and Media.

JERAA 2019 acknowledges the traditional owners and custodians of the country on which the University of Sydney
campuses stand, the Gadigal people of the Eora Nation, to whom we pay respect as we share our research and ideas
at this conference. We recognise the knowledge embedded forever within the Aboriginal custodianship of country
and acknowledge our responsibility as scholars to respect and care for country, people and spirit.
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THE CONFERENCE VENUE
The conference will be held
on the historic University
of Sydney campus at
Camperdown, four kilometres
from the Sydney CBD in the
Social Sciences (FASS) building
(A02). The closest entrance
to the conference venue
is the Ross St entrance off
Parramatta Road.
Registration will be in the
lobby from 8.00am on
Wednesday 4th December
and all daytime meals will
be served on Level 1 in the
foyer. Registration will open
from 8.30am on Thursday and
Friday.
The workshops on Tuesday 3rd
of December will be held in
R2.03 of the RD Watt building,
just in front of the Socal
Sciences Building.
All keynotes and the AGM will
be in the main lecture theatre
LT200, which has entrances on
level 1 and 2. All concurrent
paper sessions will be held
in rooms LT200, SR210 and
SR105.
Details of social venues are
on the following page. For an
overview view of the building
surrounds please see the
campus map at the back of the
program.

Social Sciences (FASS) Building (A02)

GETTING TO THE UNIVERSITY OF SYDNEY
There is very little parking on campus so we would
not recommend you come by car, unless you have
accessibility needs.
BY TRAIN
Redfern is the closest train station. It is a 15-minute
walk to the main campus, and a fairly steady flow
of students walks the route via Abercrombie Street
at all times of day and evening. Central Station is a
25-minute walk away, however, buses to and from
Central are frequent a along Parramatta Road.

BY BUS
If you are arriving by bus, catch routes 412, 413, 435, 436, 437,
438, 440, 461, 480 from George Street or Railway Square and
alight at the Ross St stop on Parramatta Road, closest to the
FASS conference venue. Turn left into the University and then
left again and follow the signs to the venue.
TAXI AND RIDE SHARE
Taxi and ride share services are plentiful in Sydney and pick
ups can be arranged on campus or outside on Parramatta
Road.
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SOCIAL EVENTS
We have arranged the following social events
throughout the conference.
Workshop & ECR drinks (buy your own)
Tuesday 3rd December, 5–6pm
The Courtyard Cafe
Holme Building, Science Road,
The University of Sydney, Camperdown

Welcome to JERAA indie mags event
Wednesday 4th December 6-8pm
Level 6 function area
Social Sciences Building, Science Road,
The University of Sydney, Camperdown

Wild Butterfly preview
Q&A with director Shireen Narayanan, hosted by
Peter Greste.
Tuesday 3rd December, 6.30–8pm
Old Geology lecture theatre
Science Rd, near the Parramatta Rd Footbridge.

Conference dinner & Ossie Awards (pre-bookings only)
Thursday 6th December, 6.30–11pm
Drinks at Nicholson Museum and the Cloisters
Quadrangle building followed by dinner in
MacLaurin Hall, Manning Rd
The University of Sydney, Camperdown

Old Geology lecture theatre

MacLaurin Hall
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CONFERENCE A-Z
ACCESSIBILITY

The main conference venue is wheelchair
accessible.

AWARDS

The 2019 Ossie Awards will be announced at the
conference dinner on Thursday night. The annual
Ossie Awards, named after journalist Osmar S. White,
acknowledge outstanding journalism by students, as
judged by leading industry journalists and editors.
In 2019 there is a new award, with a $200 price for
reporting on climate change. The award is the Monash
Climate Change Communication Research Hub Prize
for best Climate Change Reporting. Palgrave are also
providing a book voucher of 200 Euros for the Best
Publication award.
The Mindframe for Journalism Education categories
each attract a $200 prize and are sponsored by the
Hunter Institute of Mental Health. The Dart Centre Asia
Pacific prize is also $200, sponsored by Dart Centre Asia
Pacific, and there are two $200 awards sponsored by
Our Watch that recognise coverage of a violence against
women issue.
A Student of the Year Award worth $750 is also on offer,
thanks to the generous sponsorship of the Australian
Press Council. The Press Council is sponsoring two other
awards each worth $200 on media ethics and press
freedom.
The recipient of the 2019 Anne Dunn Scholar Award Dr
T.J. Thomson will be honoured at the opening of the
conference on Wednesday. Dr Thomson is a lecturer
in the Creative Industries Faculty at QUT. He received
the award in recognition of high quality publications
for an emerging career researcher. The $3,000 prize is
supported by JERAA, ANZCA and the family of Anne
Dunn.

COFFEE AND REFRESHMENTS

Morning, afternoon tea and lunch will be served each
day in the first floor foyer.The closest espresso coffee is
available at the Courtyard, a 50m walk up Science Road
from the conference venue, in the Holme Building.

COMPUTER AND PRINTING

Each of the session rooms has a house computer and
internet access for presentations. If you would like to
print documents, you can enquire at the registration
desk.

CONFERENCE DAILY
INFORMATION

Extra information and updates will be posted by the
conference registration desk and on Twitter #jeraa19.
If you have any questions about the conference
program please ask one of the conference assistants.

CONFERENCE DINNER

The conference dinner will be held at the
MacLaurin Hall in the historic Quadrangle area, with
pre-dinner drinks and canapes held in the Quadrangle
cloister at the Nicholson museum (see map on back
page). Tickets needed to be pre-purchased. If you have
purchased a ticket to the conference dinner and do not
have a coloured sticker on your lanyard please see a
member of the conference team.

DIETARY REQUIREMENTS

Your dietary requirements were requested at time of
registration. Every effort will be made to
provide your nominated food items during the meal
breaks. Please consult the on-site catering staff if you
have any concerns about the suitability of the menu
items.

DRESS CODE

Smart business casual is the dress code for the
conference, but you are welcome to wear more formal
attire to the conference dinner.

EMERGENCIES

In the event of an emergency in Australia, dial 000. In
the event of an emergency at the University of Sydney,
designated wardens will advise evacuation procedures
and meeting points.

JERAA AGM

The JERAA annual general meeting will be held on
Thursday 5 December during the lunch period at
12.45pm in L200, the main lecture theatre. We invite all
JERAA members to attend.

INTERNET ACCESS

The conference wireless network is called
Uni-guest. The Username is: JERAA2019 and the
Password is: 14613487.

LOST PROPERTY

Any materials left in the rooms will be
taken to the registration desk. Please email
jeraaconference2019@gmail.com for recovery post
conference.
5

CONFERENCE A-Z
REGISTRATION

The registration desk on Level 2 of the Social Sciences
building A02 will open each day, at 8am on Day 1 and
8.30am on Days 2 and 3. It will be staffed until 5pm
each day.

SECURITY

If you lose property on campus, or have it locked in
a room you can contact campus security on 9351
3333. In event of emergency, conference assistants
will guide you to marshalling areas and we will follow
the procedures outlined here: https://sydney.edu.au/
campus-life/safety-security.html

SOCIAL MEDIA
Twitter: #jeraa19

TECHNICAL ASSISTANCE

During the conference we will provide limited
technical assistance via our conference volunteers. If you
need help, please contact them via the registration desk.

WATER FOUNTAINS

A tap with chilled water is available in the kitchenette
area on Level 1 of the venue and a water fountain is
situated just outside the Level 1 entrance.

6

PRE-CONFERENCE
JERAA 2019 is hosting three pre-conference workshops.
The workshops are being held in R2.03 of the RD Watt
building, just in front of the Socal Sciences Building.
Workshop 1: Google News Initiative workshop 9am12pm. T
 he Google News Initiative is a workshop on
basic data journalism and advance verification skills.
(Note: the GNI Workshop is now full)
Program:
Public Data Explorer: Access a world of data
Google data gif maker
Flourish: Data Visualization Templates
Google Trends: Understanding the data
Google Trends: Improving search results
Break
Google Fusion Tables: Creating intensity maps
Google Sheets: Scraping data from the internet
Google Sheets: Cleaning data
Google Sheets: Visualizing data
Data Studio: Make interactive data visualizations
Break
Advanced Search: Researching with precision
Google Alerts: Stay in the know
Verification: Emerging technology
Verification: Advanced reverse image search
Verification: Chrome Plugins & Extensions

Following the pre-conference workshops on December
3, at 6.30pm in the Old Geology Theatre, JERAA 2019
is hosting an exclusive preview screening of the new
Australian Film, Wild Butterly. Hosted by Peter Greste
the sceening will include a Q&A with director/producer
Shireen Narayanan. A panel discussing the film and the
reporting of trauma is being held on Day One of the
conference.
Wild Butterfly is the untold story of Claire Murray,
whose desperate search for a life-saving second liver
transplant was turned into a trial by national media.
Claire had become addicted to drugs as a result of
the emotional trauma she suffered from an horrific
crime that remains unsolved. The widespread coverage
demonised Clare, by presenting her as an ungrateful
junkie who recklessly destroyed her first transplant by
relapsing into drug use. The film raises issues about
the multiple causes and manifestations of trauma, and
systemic mismanagement which included the failure
of the medical establishment and the media to look
holistically at the problem.

Workshop 2: Educating Journalism Academics on
Gender and Inequality 12-1pm. In this workshop,
presenters Prof Lisa French and Dr Alex Wake discuss
ways in which journalism academics can be role models
for shaping progressive attitudes to gender. It explores
the UNESCO Gender Sensitive Indicators for Media
and introduces a newly-prepared gender curriculum
to Australian journalism academics. As UNESCO’s
Gender, Media and ICTs: New approaches for research,
education & training syllabus notes, for the past 30
years, women have been in the majority in journalism
and communication classes. However that majority
has not yet translated into a noticeable change in the
gender patterns of either media content or media
decision-making structures. As such UNESCO’s materials
set out a clear case for the “urgent need to equip a new
generation of journalists, media and communication
professionals who are gender-aware in their workplaces
and gender-sensitive in the content they produce”(p.28).
Workshop 3: JERAA Early Career Researcher
Workshop 2-5pm. This workshop is designed to
supercharge your career and get you thinking about
new research management strategies. Professors Mia
Lindgren (Swinburne University) and Elizabeth (Libby)
Lester (University of Tasmania) lead this afternoon
of ideas about how to be a better researcher. Topics
include:
- How to publish in the right places
- How to understand grants systems,
- How you promote yourself within the academy
- What sort of track record wins postdocs and DECRAs
- How to plan a career trajectory, and
- How you juggle home and work lives.
Bring questions and challenges! Afterward we’ll move to
the Holme Courtyard cafe for drinks and chat.
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KEYNOTE SPEAKER
ABSTRACTS AND
BIOGRAPHIES

provide a much needed respite from the immediacy and
overload of 24/7 digital journalism and screen-based
lives. In the most unexpected ways, indie magazines are
a form of digital disruption.
The talk will be followed by an exhibition of indies
from around the world that will showcase the bold, the
creative and the utterly bizarre. With wine!

MEGAN LE MASURIER
Megan Le Masurier began
working for the Department of
Media and Communications
in 2005 and teaches in
the undergraduate and
postgraduate programs. Her
professional life began briefly
in the academy, after which she
worked in the magazine industry
for many years (as journalist and
editor). She edited the collection
Slow Journalism (Routledge,
2019) and is currently
researching and writing a book on Independent
Magazines in Print in a Digital Age (forthcoming,
Routledge). Her research has been published in many
journals including Journalism, Journalism Practice,
Digital Journalism, International Journal of Cultural
Studies, Feminist Media Studies, Australian Feminist
Studies and Angelaki.

ABSTRACT
Slow magazines, slow journalism
In the 21st century digital age, mainstream print
magazines are generally not in good health and
there have been predictions of death. Death may be
a bit extreme, but precarity is a good description.
In Australia, for example, the most recent research
suggests print magazines receive only one per cent of
all media advertising spend, and, with a few exceptions,
circulation figures are generally in decline.
This talk will focus on a counter-trend of
possibilities within print magazine journalism, bringing
together two strands of research I have been exploring
for quite a few years: slow journalism and what I call
slow magazines. There has been a surprising global
proliferation of independent magazines (indies) in print
being made in the digital 21st century, mainly by
younger ‘digital natives’. But why? The indies will be
partly explained as a contemporary reaction to the
speed and distractions of digital media, a plea for a
slower, materially pleasurable, magazine journalism. And
yet the indies could not exist without the affordances
of digital technology: this phenomenon is not hipster
analogue revenge. The indies offer alternative mappings
of the ways we think, live and create using the venerable
medium of the printed magazine. In doing so, they

YE LU
Ye Lu is a leading journalism
and media scholar from the
prestigious Fudan University in
Shanghai and is currently
Professor of the School of
Journalism and Deputy Director
of the Center for Information
and Communication Studies.
Professor Lu has an
extensive career and researches
in journalistic professionalism
and news production, new
technologies and audience and
visual imagery and daily life.
She has Ye earned her doctoral degree in journalism
from Fudan University. She earned her masters degree
in journalism from Beijing Broadcasting Institute, and
holds a bachelor degree in computer science from
Huazhong University of Science and Technology.

ABSTRACT
Collaborative news curation and the liquid
journalistic practice in the era of new
technology in China
As media sociologist Barbie Zelizer (2015) has noted the
‘crisis of journalism’ narrative fundamentally obscures
diverse ways in which forces inside and outside the
news media have shifted, transforming the economic
and social landscapes to which journalists and news
organizations are now struggling to adapt (Usher, 2019).
Based on long term field research and case studies
of four Chinese mainstream online news outlets —
Shanghai Observer of Jiefang Daily, the party organ
newspaper in Shanghai (http://data.shobserver.com/
www/index.html#/home); The Paper, the first newspaper
in China closed the print copy to go online (https://
www.thepaper.cn/); KankanNews, the convergence
news production of Shanghai TV Station (https://www.
kankanews.com/); and Da Jiang Dong Studio of People
Daily (https://studio.hubpd.com/djd/) — this paper
explores how the multi-dimensional concept of “liquid
journalism” can be used to explain new formations
of journalistic practice in China in response to those
changes. Liquid journalism (Lu & Zhou, 2016) embraces
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various type of co-created news curation, multi-platform
news product releases, data journalism and visualisation,
and news interactive products that overflow the
boundaries of traditional news production. With liquid
journalism, every actor involved in news realization
is constituted as a node in a network of dynamic (re)
configuration, impacting others, and reshaping or
even shattering existing forms or templates that have
structured information gathering, presentation, and
delivery as new meanings and understandings are
constantly being produced. Importantly in discussing
the forms of news curation at work in China I will
show how liquid journalism offers some visibility
to subaltern counter publics (Fraser, 1990), which
are not as same as the alternative discursive spaces
occupied by subordinated social groups in the West,
but still represent parallel conversations created by
ordinary people in China. With liquid journalism some
communicative nodes in mobile news networks stand
out, providing affordances and opportunities for
actions such as information sharing. Thus not only
institutional media but also social media participants
play a role in producing the factual basis for, and public
knowledge of life in China. As a result both the ways
in which traditional political issues are communicated
and diffused, and the means by which people acquire
knowledge of complex political issues, are changing.
References
Fraser, N. (1990). Rethinking the public sphere:
A contribution to the critique of actually existing
democracy. Social Text, 25/26: 56-80.
Lu, Y and R. Zhou (2016) Liquid journalism and
journalistic professionalism in the era of social media: A
case study of an online outlet’s coverage of the Oriental
Star accident Communication and the Public. 1(4): 471485
Usher, N. (2019). Putting “place” in the center of
journalism research: A way forward to understand
challenges to trust and knowledge in news. Journalism
& Communication Monographs, 21 (2): 84–146.
Zelizer, B. (2015). Terms of choice: Uncertainty,
journalism, and crisis. Journal of Communication, 65(5):
888-908.

HENRIK ÖRNEBRING
Henrik Örnebring is
Professor of Media and
Communication and
Director of NODE, the Ander
Centre for Research on News
and Opinion in the Digital Era,
at Karlstad University, Sweden.
He has published extensively
on comparative journalism
studies, journalistic work, media
convergence, and the history of
journalism in journals such as
Journalism, Journalism Studies,
Journalism Practice, International Journal of Press/
Politics and Communication Theory. He is the author
of Newsworkers: Comparing Journalists in Six European
Countries and (with Michael Karlsson) Journalistic
Autonomy: The Genealogy of a Concept (forthcoming,
2020). He is the also the Editor-in-Chief of the Oxford
Research Encyclopedia of Journalism Studies. He was the
Chair of the ICA Journalism Studies Division 2016-18.

ABSTRACT
A Social History of Precarity in Journalism: On the
Necessity of Collective Action
In the past decade, journalism scholars have started
to pay more attention to what we could call the
precarization of journalism: the large-scale job loss
and downsizing in the news industry (at least in some
countries) combined with a shift towards per-item
payment and production rather than permanent,
full-time contracts. In this talk, I will examine this
precarization in three steps. First, I will sketch a history
of precarious work in journalism, mainly focused on the
institutionalization and consolidation of journalism as
a distinct occupation in the 19th century. Second, I will
argue that if we agree that this is a problem that needs
remedy, then history suggests collective action is really
the only way to address the current precarization of
journalism (as in other occupational fields). Third, and
finally, I will use historical examples alongside recent
empirical data from my studies of people who have
left journalism to discuss why collective action is and
has been particularly difficult in journalism due to an
institutional history that mythologizes and
naturalizes precarity.
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MITCHELL STEPHENS
Mitchell Stephens is a professor
of journalism at New York
University’s Carter Institute. His
books include A History of News
(Viking, Penguin, Oxford), a New
York Times“ notable book of the
year,” which has been translated
into five languages; The rise of the
image the fall of the word
(Oxford); Imagine There’s No Heaven: How Atheism
Helped Create the Modern World (Palgrave Macmillan);
Beyond News: The Future of Journalism (Columbia); and
Journalism Unbound (Oxford). His latest book, The Voice
of America: Lowell Thomas and the Invention of
Twentieth-Century Journalism, received the 2018
Sperber Prize, as best journalism biography.

ABSTRACT
“If Ever a Nation Was Debauched By a Man....”: The
History and Value of
Partisanship in Journalism?
Citizens on one side or the other of the deep chasm
that currently runs through politics in the United
States employ different examples to support the same
conclusion: that American journalism has recently
become overwhelmingly and destructively partisan.
A reading of journalism history in the United States
and elsewhere suggests, however, that they are wrong
– both in thinking the partisanship we are seeing in
journalism is unprecedented and in underestimating its
value.
For most of its lifetime in much of the world, where
it was not restricted by governments, newspaper
journalism was loud and opinionated: from the vicious
newspaper attacks on the British that fanned the flames
of the American Revolution to Emile Zola’s “J’Accuse…!”
to Ida. B. Wells’ crusade against lynching in the
American south.
That began to change in the United States and, to
varying degrees, elsewhere in the middle decades of
the 20th century with the rise of broadcast news and
the consolidation or demise of so many newspapers.
In order not to alienate any segment of their new
mass audiences, journalists began to “play it down the
middle.” Balance, even “objectivity,” became not only
a value but a goal, often the goal. This is what we now
call, although it was the exception in the long history
of journalism, “traditional” journalism. And in its itch for
fairness and ability to be heard across chasms, it has
definite strengths.
But we shouldn’t romanticize this decades-long era
of mostly disinterested journalism. With so many
journalism organizations clustered near “the middle,”
the range of available viewpoints was necessarily
narrowed. On the seesaws reporters were so intent

upon balancing, plenty of perspectives were denied
seats: non-white and non-male voices, anti-antiCommunist or anti-war opinions. And given the fear
of being caught possessing an opinion, pussyfooting
abounded. In fact, the remnants of this nonpartisan
journalism have proven particularly vulnerable to
manipulation by demagogues like the current president
of the United States, whose mendacities have often
been treated – in the standard “he-said, she-said”
duologue – as respectfully as the truth.
The internet – with its multitudes of unabashed
partisans – has been underlining the lesson journalism
history teaches: that the objectivity regime in journalism
was not only precarious but often constricted and
timorous.

LENORE TAYLOR
Lenore Taylor is Guardian Australia’s editor. She has
won two Walkley awards and has
twice won the Paul Lyneham award
for excellence in press gallery
journalism. She co-authored a book,
Shitstorm: Inside
Labor’s Darkest Days with David
Uren on the Rudd government’s
response to the global economic
crisis in 2010. Lenore began her journalism career
in 1987 with the Canberra Times, before becoming
national affairs correspondent and then chief political
correspondent at the Sydney Morning Herald. She has
also worked as a foreign correspondent. She was The
Guardian Australia’s first political editor from 2013 to
2016. Lenore was appointed Guardian Australia editor in
May 2016.

ABSTRACT
The Guardian’s new role in the Australian
mediascape
The Guardian Australia launched online in 2013,
and turned a profit five years later, partly due to its
expanding subscriber base. Although it’s a relatively
new player in the Australian mediascape, following its
Walkley award wins for investigative, innovative and
Indigenous journalism, the Guardian Australia now
occupies a significant political and cultural place in
the national imaginary. It is now looking to expand
its regional remit with launch of its Pacific reporting
network, and proposed investigative collaborations with
SBS. In this keynote editor Lenore Taylor reflects on the
publication’s role in a consolidating media environment
and its commitment to press freedom.
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NIKKI USHER
Nikki Usher is an associate professor
at the Illinois College of Media. Her
research and teaching interests focus
on the transforming world of digital
media, from journalism to big data
to information and communication
technologies (ICTs). Her background
in media theory and effects,
sociology, and communication
has given her an appreciation of
the wide-range of possibilities for
discussing and analyzing today’s media environment—
from the changing nature of politics and social media
to open government to hacking to the challenges and
opportunities facing today’s news landscape.
Her primary area of research focuses on how journalism
is adapting to change. She is the author of two books,
Making News at the New York Times, and Interactive
Journalism: Hackers, Data, and Code, and a co-editor of
the Oxford University Press book series, Political
Communication and Journalism Unbound.

ABSTRACT
Dealing with Precarity by Possibility: The New York
Times’ International Expansion
In 2017, The New York Times set up a new Australian
bureau, part of a $50 million three-year plan to expand
the company’s digital presence internationally. But why
the creation, now, when journalism is contracting, of
the newspaper’s first full-time overseas bureau since
World War II? This talk builds on Usher’s fieldwork at
The New York Times from 2010, when the company had
independent outposts in Hong Kong and Paris from
which its International Herald Tribune was produced
and published. Today, however, there is only one
New York Times brand, at home and abroad, and this
may well be the strategy that will save the company’s
financial prospects. Unlike most other general interest
newspapers in the US, The New York Times can
reasonably make a case for global ambitions. It rose
from a metropolitan to a national presence in the 1800s,
first going international in 1946. Despite the broader
crisis in news revenues, its current ambitions to be
“an indispensable leader in global news and opinion”
suggest the sun will never set on its empire. NYT
Global, its new corporate arm, has invested heavily in
the UK, boosted subscriptions in Canada and created
Chinese and Spanish language sites. However, its
approach to growth brings to bear questions about
power and privilege, from who gets covered, and how
global audiences are understood, to where The Times
is willing to make new investments. Ultimately, The
Times is dealing with precarity by exploiting possibility
- touting itself as the best journalism in the world,
while nonetheless trying to avoid the appearance of
colonialism.
11

PANEL SESSIONS
Panel 1
New Beats. Precarity: journalists and
job loss
Chair: Penny O’Donnell, University of Sydney
Paul Murphy, CEO, MEAA,
Fran Molloy, National Freelance Committee NSW, MEAA
Timothy Marjoribanks, Swinburne University of
Technology
Lawrie Zion, La Trobe University
Matthew Ricketson, Deakin University
Andrew Dodd, University of Melbourne
Industry Outlook
Paul Murphy
Industry-wide leadership and advocacy in the era of
continuing job losses, funding cuts, rapid technological
change, transfers of ownership and direct political
attacks.
Fran Molloy
Organised efforts to achieve better pay and rights at
work for freelancers
Collective responses to changing employment
conditions in Australian journalism
Penny O’Donnell
This paper argues the research literature on industrial
relations provides a useful framework for understanding
changing employment conditions in journalism,
including the role and responses of the union, the
Media, Entertainment and Arts Alliance (MEAA).
Drawing on debates about what unions are for, the
concept of union revitalisation, and a case study of
retrenched journalists (New Beats Report 2018), I argue
loss of union power associated with membership
decline undermines journalists’ capacity to collectively
pushback against managerial prerogatives (e.g. job cuts,
casualisation, increased workloads, unpaid internships,
or increased monitoring and measuring of journalistic
performance). Current developments in Australian
industrial relations – including renewed employer and
government interest in workplace law reform – make it
unlikely that this loss of power can simply be reversed
through recruitment drives to restore membership
and bargaining power. Two examples illustrate the
challenges MEAA faces: first, the lack of collective
bargaining rights for the growing workforce of freelance
journalists, and, second, the difficulty of enterprise
bargaining in small or non-traditional workplaces where
new jobs are being created. The wider threat is potential
loss of the intrinsic link between working conditions
and journalism standards that has sustained unionism in
journalism for over 100 years.

Theoretical lenses: Analysing changing
employment conditions in journalism
Timothy Marjoribanks
One of the challenges to emerge from the empirically
rich New Beats project is the question of how to
theorise changing employment conditions in journalism,
and indeed whether such theorisation is necessary.
In particular, and starting from the perspective that
theoretical tools are required if we are to go from
the specific to the more general in our analyses, is it
possible to provide a theoretical framework to explain
these changing conditions holistically? Or is there a
need to develop theoretical frameworks for the different
and specific dimensions of the transformation of
journalism work? Such issues also raise questions about
appropriate research methods required for analysis of
changing employment conditions. In this presentation,
we consider the potential for theorisations of precarity
to provide an overarching analytic framework, while also
being sensitive to specific contexts.
Employment numbers in journalism
Lawrie Zion
How many journalists have lost their jobs? Where are
the new ones? These two questions have constantly
reverberated across the lifespan of the New Beats
project, but answering them has proved challenging,
albeit for different reasons. This paper will examine the
practical and theoretical challenges of quantifying the
scale of both journalism job loss and new journalism
jobs by focusing on the New Beats project’s redundancy
timeline, which maps job loss in Australia as reported
in the media chronologically since 2012, and the
survey responses of participants in the New Beats 2017
survey of redundant journalists in Australia. Drawing
on narrative responses to a question inviting them to
describe their career paths since leaving long-term
newsroom roles, the paper argues that much of what is
self-described as journalism work is precarious, or exists
at the margins of journalism as traditionally understood.
Furthermore, the fact that many participants are
combining journalism work with other forms of
employment to make a living also has implications for
assessing the extent of the journalism workforce.
Shrinking newsrooms: Fewer journalists, less
expertise, declining news coverage?
Matthew Ricketson
This paper will discuss the impact of the departure of
decades of journalistic experience from legacy media
newsrooms. Historically, the bulk of news journalists
were employed in metropolitan daily newspapers; with
their winnowing since the largescale redundancy round
in 2012, newsrooms have substantially fewer resources
to produce the range of journalism they once offered.
Even successful new media outlets in Australia, such
as Guardian Australia employ a fraction of the number
of journalists that big city daily newspapers did – well
under a hundred across the nation compared to several
hundred in Sydney or Melbourne – and so confine
their coverage to a select range of topics rather than
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attempt the coverage of society and its institutions
that The Age or The Australian, among others, once
did. The impact of the loss of skills and journalistic
memory will be examined primarily through examining
how respondents to the New Beats team’s 2017 survey
answered a question about whether they thought the
substantial decline in the number of journalists working
in newsrooms through redundancy has led to less
expertise in legacy media. And, if so, where was this loss
most pronounced; for example, in mentoring, specific
round knowledge, ethical issues, or any other particular
area?
What journalism becomes?
Andrew Dodd
While the New Beats Project has elsewhere examined
the material circumstances and work transitions
of Australian journalists who lost their jobs in the
2012-2014 period, this paper examines just how the
redundancy process was understood by those exiting
long term newsroom roles. It provides insight into how
journalists made sense of the job loss experience based
on our survey sample’s answers to three key questions:
How they conceptualised the redundancy experience?
Their understanding of the experiences as positive,
negative or mixed? Variation in their experiences
according to demographic and situational factors?
While the answers include complaints about aspects of
the job as well as relief at being freed of an increasingly
unsatisfying workplace, there were also expressions
of commitment to and concern about the plight of
journalism. In many cases it was not journalism that
respondents were happy or relieved to be leaving, but
the diminished environments in which it is practiced or
the lack of imagination or grace of the people entrusted
with managing newsrooms. Their answers convey a
clear concern for what the industry is becoming and
what the consequences might be for society.
Panellist biographies
Paul Murphy, Chief Executive, Media Entertainment and
Arts Alliance (MEAA).
Paul took over as Chief Executive of MEAA in April 2015,
after three years as the national director of its journalist
section. Prior to working at MEAA Paul spent 16 years as
a press secretary or chief-of-staff to various Ministers in
the NSW Government.
Fran Molloy, Freelance journalist and feature writer.
Fran is the founder and moderator of Freeline (the
Australian freelance journalists’ network established
in 2005), and an elected MEAA Federal Councillor.
In addition, she is part-time Managing Editor for
Contently, and has an adjunct academic role, teaching
environmental journalism at the Sydney campus of New
York University. She writes about science, environment,
technology, business, education and lots of other
things.

Dr Penny O’Donnell, Senior Lecturer in International
Media and Journalism, University of Sydney.
Penny’s research critically examines the changing
material conditions of news work and their
consequences for digital journalism in Australia and
internationally.
Professor Timothy Marjoribanks, Associate
Dean (Research & Development), and Professor of
Management, Faculty of Business and Law, Swinburne
University.
Tim’s research and teaching engage with debates in
organisational innovation and transformation, and
leadership and management practice, in Australia and
internationally.
Professor Lawrie Zion, Director, Transforming Human
Society Research Focus Area, and Professor of Journalism,
La Trobe University.
Lawrie is the lead Chief Investigator of the New Beats
Project (2014-2020). His 2017 book, The Weather
Obsession, explored how digital media has changed the
way we connect to weather and climate.
Professor Matthew Ricketson, Professor of
Communication, Deakin University.
In 2011, Matthew was appointed by the federal
government to assist Ray Finkelstein QC in an inquiry
into the media. He is the author of a biography of
Australian author, Paul Jennings, a textbook and a work
of journalism theory.
Associate Professor Andrew Dodd, Director of
the Centre for Advancing Journalism, University of
Melbourne.
Andrew has a PhD in history from the University of
Melbourne and currently co-presents the Media Files
Podcast on The Conversation. He is committed to
ensuring the question of journalism’s future remains a
continuing public conversation.

Panel 2: The tragic death of Claire Murray: a
case study in trauma-informed reporting
Chair: Gail Phillips, Emerita Associate Professor,
Murdoch University
Kathryn Bowd, Head of the Department of Media,
University of Adelaide
Shireen Narayanan, Artemis Media, Producer/Director,
Wild Butterfly
This panel will focus on the media’s treatment of
trauma using the film Wild Butterfly as a case study.
Wild Butterfly tells the story of Claire Murray, whose
desperate search for a life-saving second liver transplant
was turned into a trial by national media. Claire had
become addicted to drugs as a result of the emotional
trauma she suffered from an horrific crime that remains
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unsolved. The widespread coverage demonised
Clare, by presenting her as an ungrateful junkie who
recklessly destroyed her first transplant by relapsing
into drug use. The film raises issues about the multiple
causes and manifestations of trauma, and systemic
mismanagement which included the failure of the
medical establishment and the media to look holistically
at the problem The panel will include the film’s director,
Shireen Narayanan, who will talk about traumainformed reporting in the context of telling Clare’s
story; and Dr Kathryn Bowd, Head of the Department
of Media, University of Adelaide, who will show how the
film can serve as a teaching resource to illustrate good
and bad practice in reporting on trauma with reference
to Mindframe Alcohol and Other Drugs and A.O.D
MediaWatch guidelines.
Panellist biographies
Dr Kathryn Bowd, Head of the Media Department at the
University of Adelaide.
Kathryn Bowd’s research interests include community
and journalism, non-metropolitan journalism, journalism
practice and journalism and mental health. A former
newspaper journalist, Kathryn is currently editor of
Australian Journalism Review, and is a member of the
Journalism Education and Research Association of
Australia Executive. She is also a member of the advisory
group for Mindframe for Journalism Education, which
focuses on the reporting of issues relating to suicide
and mental health.
Shireen Narayanan, Filmmaker
Shireen Narayanan is an award-winning filmmaker. She
is also a psychotherapist with 30 years of experience
in adult/ child and adolescent mental health. In 1997
the damage to her home caused by the construction
of an inner-city Tunnel catalysed her mid-career shift
to filmmaking. Shireen became an activist then a
filmmaker. The Tunnel (2005), a modern-day David
and Goliath tale, screened at a number of International
Festivals. Bridge Between Two Worlds (2009, SBS/
ScreenWest) won a UNAA Media Peace Award and was
a finalist at the Aljazeera International Film Festival.
Wild Butterfly is Shireen’s first theatrical feature and
foray into writing and directing drama. Her psychotherapeutic background brings a unique lens to the
exploration of the complex emotional dimensions of
Claire and her family’s heartbreaking and confronting
journey
Dr Gail Phillips, Emerita Associate Professor of
Journalism at Murdoch University.
Gail Phillips has held senior production and managerial
positions in commercial radio, the ABC, and the
academic sector. She is co-author of Australian
Broadcast Journalism, published by Oxford University
Press (2002, 2006, 2013) and Journalism Ethics at Work
(Pearson Longman, 2005), and co-editor of Asbestos
in Australia: From Boom to Dust (Monash University
Publishing, 2019). She was lead researcher on the

Reporting Diversity project (reportingdiversity.org.
au) and Chief Investigator on the Australian Asbestos
Network research project (australianasbestosnetwork.
org.au).

Panel 3: Judith Neilson Institute
Benefactors & big ideas: how philanthropy
is shaping journalism
Chair: Fiona Martin, University of Sydney
Prue Clarke, Senior Executive Officer, Judith Nielson
Institute
Misha Ketchell, Editor & Executive Director, The
Conversation
Bill Birnbauer, Adjunct Senior Lecturer, Monash
University
In November 2018, philanthropist Judith Neilson
pledged $100 million for the creation of an institute
that would promote quality journalism through grants,
collaborations, educational programs and events that
would “enlighten, provoke and inspire”. In launching
the initiative Neilson said, “Journalism doesn’t just need
critics, it needs champions – people and institutions
with the resources to help educate, encourage and
connect journalists and their audience in pursuit of
excellence.”
The announcement was a bright light in an otherwise
gloomy period for the news media, facing stagnant
or declining revenues, increased competition and
shrinking footprints. However, it’s not clear to what
extent philanthropically funded journalism can be a
major force for change in Australia. There have been
major successes, like the institutionally funded The
Conversation, and painful failures, like tech entrepreneur
Graeme Woods’ The Global Mail.
This panel looks at the possibilities for philanthropic
journalism and the challenges of making it work. It
asks where the donors might come from, how you
can sustain these ventures and what the pitfalls are
of focussing on innovation as a goal? Speakers will
discuss the role philanthropy is playing in the local and
international mediascape, and the markers of successful
initiatives.
Panellist biographies
Dr Bill Birnbauer, Adjunct Professor, Monash University
Bill Birnbauer was an award-winning journalist on
The Age for three decades before moving to Monash
University as a Senior Lecturer in 2008 and retiring in
2017. He is vice chair of the International Consortium
of Investigative Journalists network committee, and
the founder of Democracy’s Watchdogs. He is also a
former John S Knight journalism fellow at Stanford
University. His book, The rise of nonprofit investigative
journalism in the United States was published this year
with Routledge.
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Prue Clarke, Senior Executive Officer, Judith Neilson
Institute,
Prue Clarke is a media development specialist, and a
journalist whose work has appeared in the Washington
Post, the Guardian, the New York Times, Foreign Policy,
NPR and the BBC. She has won many prizes including
a national Edward R. Murrow award in the U.S. and the
U.N.’s World Gold Medal. Prue is an expert in the field
of donor funding to media in developing economies.
She co-founded New Narratives, an NGO that has
raised more than $3m for independent and investigative
journalism in Africa. She won the 2014 Advance Global
Award for Social Innovation for her work with New
Narratives. Prue was an associate professor at the
Newmark Graduate School of Journalism at the City
University of New York from 2009 to 2012 and was
director of the International Reporting program from
2015-2018. She holds a master’s degree from the
Columbia University Graduate School of Journalism and
was an International Fellow at Columbia’s School of
International and Public Affairs.
Misha Ketchell, Managing Editor at The Conversation.
He has been a journalist for more than 20 years. In
previous roles, he was a reporter at The Age, founding
editor of The Big Issue Australia and editor of Crikey, The
Reader and The Melbourne Weekly. He also spent several
years at the ABC where he was a TV producer on Media
Watch and The 7:30 Report, and an editor on The Drum.
Dr Fiona Martin, Senior Lecturer, University of Sydney
Fiona Martin is a digital media and journalism studies
researcher studying the uses and regulation of online
media technologies (internet, web, mobile and social
media) and the implications of these for the future
of news media industries. She is a CI on the ARC
Discovery project Platform Governance: Rethinking
Internet Regulation as Media Policy (DP190100222),
investigating the case for regulating social media
platforms as media companies. She is also a CI on teams
investigating the regulation of hate speech on Facebook
in the Asia-Pacific, and strategies of combating online
violence against women journalists in Asia. She is the
co-author, with Tim Dwyer, of Sharing News Online
(Palgrave Macmillan, 2019)

Panel 4: The Junction 2019/2020: A
conversation
Chair: Andrew Dodd, Editor
Kayt Davies: Site Co-ordinator
Margaret Van Heekeren, Deputy Editor
Pam Walker, University of Sydney campus editor
Fiona West, Macleay College, campus editor
In its first full year of operation, The Junction brought
together 24 Journalism programs from Australia and
New Zealand to work together to aggregate content
and produce and publish original material. It provided
coverage of the Victorian and federal elections and

national reportage on climate change - all examples
of what can be achieved through regular coordinated
opt-in projects. The Junction also provided the
foundation for two highly successful live TV election
specials, which featured reporting from journalism
students who had developed deep knowledge of their
respective electorates through their coverage for the
website. The site showcased much of the best work
produced by journalism students and demonstrated
the ways the various programs can integrate the
production of content on joint themes within their
respective teaching and assessment schemes. Arguably,
the publication created both greater collegiality and
healthy competition between programs. In this plenary,
members of the editorial board and campus editors
will discuss what’s been learnt and invite discussion on
how The Junction can further develop for the benefit of
both journalism students and the audiences it serves.
The session will focus on possible improvements and
opportunities, and topics for future projects.
Panellist biographies
Dr Kayt Davies, Site Co-ordinator
Kayt Davies is a journalism academic from Perth.
Formerly head of the journalism major at ECU, she
is now teaching a multimedia skills unit at Murdoch
University, writing for the European Journalism Centre
and working as Site Coordinator for The Junction. Her
research has included legal protection of journalists
in conflict zones, the use of journalism as a research
methodology, and the challenges of data journalism
pedagogy.
Associate Professor Andrew Dodd, Editor
Andrew Dodd is Director of the Centre for Advancing
Journalism at the University of Melbourne and the
founding editor of The Junction.
Dr Margaret Van Heekeren, Deputy Editor
Margaret Van Heekeren is a lecturer in media and
communications at the University of Sydney and a
founding member of the Junction editorial board.
Pam Walker, University of Sydney campus editor
Pam Walker is an associate lecturer in Media and
Communications at the University of Sydney. She has
worked as a journalist and editor for 25 years and is
editor-in-chief for Salience and campus editor for The
Junction.
Fiona West, Macleay College campus editor
Fiona West is the Head of Journalism at Macleay College
and a member of its Academic Board. She has been
a journalist for more than 25 years, working across
newspapers, magazines and digital publications such as
the Daily Telegraph, Manly Daily, ten daily, Government
News and New Idea. She has worked as an Editor and
Sub-Editor and has been lecturing at Macleay for
the past 10 years while running her own journalism
company, freelancing for a range of publications and
corporate clients.
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Panel 5: Media Freedom. In the shadow of
the AFP raids – the future of media freedom
and civil liberties in Australia
Chair: Johan Lidberg, Associate Professor, Monash
University
Damien Cave, The New York Times, Australian Bureau
Chief
Joseph Fernandez, Associate Professor, Curtin University
John Lyons, Executive Editor, News, ABC
Annika Smethurst, News Corp Australia, National
Political Editor
National security and anti-terrorism laws post–11
September 2001 have undermined human rights and
civil liberties worldwide. Australia has about 75 such
laws. Successive governments have failed to ensure that
journalists can fully meet their watchdog obligations.
The June 2019 AFP Raids galvanised the media into
“strange alliances”, aroused demands for stronger
media protections; prompted court challenges by the
raids’ targets, the ABC and News Corp; triggered a
government inquiry; prompted vague assurances to
journalists from the Prime Minister, and AttorneyGeneral; and fuelled fresh public debate on freedom of
speech, whistleblowing, and the right to know. Threats
to journalists’ sources continue despite legislators
themselves conceding – for example, when introducing
shield laws and public interest disclosures laws – that
sources would be reluctant to expose wrongdoing
without adequate legal protection. As Pearson and
Fernandez proposed, freedom of expression demands
stronger protection, the culture of official secrecy must
be countered, and democratic values must be more
strongly enshrined. In the short-term, law enforcement
must cease threatening journalists and their sources. In
the longer-term reform must bring “up to date”, and
address the encroachments into “traditional rights and
freedoms” – in all Australian jurisdictions – to make
Australia a global beacon for democratic best practice.
Panellist biographies
Damien Cave, The New York Times, Australian Bureau
Chief
Damien Cave covered the June 2019 Australian
Federal Police raids on Australian media organisations
and journalists for the New York Times (NYT). He
was one of the number of international reporters,
media organisations and international observers that
expressed great surprise at the severe restrictions on
media freedom in Australia that makes the country an
outlier in the international community.
Mr Cave will provide an international perspective on
media freedom and civil liberties in the panel based on
his stints as foreign correspondent in Mexico, Central
America, the Caribbean and at the New York Times
Baghdad bureau 2006 and 2007.
Mr Cave is currently the NYT bureau chief in Australia.
Before joining the NYT, he was a staff writer with Rolling
Stone. He has been a Pulitzer prize finalist and won

the Overseas Press Club award for best international
coverage on the Web.
Associate Professor Joseph Fernandez, Curtin
University
Joseph Fernandez was a newspaper chief editor in
Malaysia for 14 years and has taught in the journalism
area at Curtin University, specialising in media law,
for more than two decades. He has published media
law books, academic journal articles and law reform
submissions advocating media freedom. He is the
Australian Correspondent for Reporters Without Borders
and has degrees in journalism and law, including a PhD
in the defamation area. His current research interest is in
the protection of journalists’ confidential sources
Associate Professor Johan Lidberg, Deputy Head of
Journalism, Monash University
Johan Lidberg’s principal research area is access to
information and media freedom. He co-edited the
book In the name of security - secrecy, surveillance and
journalism, which was published in 2018, Anthem Press.
In 2019 he gave evidence to the Senate inquiry into
media freedom.
John Lyons, Head of Investigative and In-Depth
Journalism ABC/Executive Editor of ABC News.
John Lyons has responsibility for a range of current
affairs programs, including AM, PM, The World
Today, Australian Story, Four Corners, 7.30, Foreign
Correspondent and the Investigations Unit. He is a
former Editor of The Sydney Morning Herald, as well
as Executive Producer of the Nine Network’s Sunday
program. He has been the Washington and Middle
East correspondent for The Australian as well as New
York correspondent for The Sydney Morning Herald.
John recently authored the best-selling Balcony Over
Jerusalem which chronicled his six years as a Middle
East correspondent and daily life in Jerusalem, which
he believes is the most interesting city in the world.
John has won many journalism awards, including
three Walkleys (Investigative Journalism, Broadcast
Interviewing and Commentary and Analysis) as well as
the Graham Perkin award for Australian Journalist of the
Year.
Annika Smethurst, News Corp Australia, National
Political Editor
Annika Smethurst was the first Australian journalist
to be raided by the Australian Federal Police (AFP in
the now internationally infamous June 2019 AFP raids.
Her case is somewhat unique as the AFP officers spent
a full day in her Canberra home meticulously going
through all her personal belongings. The officers,
allegedly, looked for something that could lead them
to one of Ms Smethurst confidential sources for a story
on a suggested increase of the reach of Australian spy
agencies.
Ms Smethurst is the national political editor for a
number of News Corp Australia publications. She is truly
a multi award winner having won two Walkley and two
Melbourne Press Club Quill awards and was awarded
the Young Press Gallery journalist of the year prize in
2016 and 2017.
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Hawaiian Journalism Resource Guide and Stylebook
Ann Auman, University of Hawaiʻi
auman@hawaii.edu
This study presents current efforts to create a Hawaiian
Journalism Resource Guide and Stylebook that includes
correct language use and the values and practices of
journalism produced by Native Hawaiians. The longterm objective is to improve journalism about Hawai’i
and Hawaiians by making available a resource guide for
all journalists to use. The guide would demonstrate how
Hawaiian perspectives and practices can be integrated
into storytelling, as well as show accurate use of
Hawaiian language and culture. The guide would would
also support language revitalization efforts. It draws
on lessons learned by the Native American Journalism
Association’s guide, najanewsroom.com, as well as the
Maori Brown Book (Ngā Aho Wahkaari) and Hawaiian
Media Makers Guide (in progress).
Much can be learned from Hawaiian values and cultural
practices on how to include Indigenous perspectives
in all forms of journalism. This effort also supports
Hawaiian self-expression in telling their own stories, in
English and in their own language, for themselves, their
peers, and their descendants. Key areas to be covered
by the guide include: Pronunciation of ‘Ōlelo Hawaiian
(Hawaiian language) and avoiding misuse of Hawaiian
language; sourcing – finding and accurately identifying
Native Hawaiian sources; avoiding stereotyping of
Hawaiians and issues; and improving knowledge of
Hawaiian history, colonialism, cultural protocol and
values.
The guide is badly needed because of inaccurate
representations and mispronunciation of Hawaiian
language in national and international media, and also
the need to better represent Hawaiian perspectives,
such as in the news coverage of the on-going protest
movement at the Thirty Meter Telescope construction
site on Mauna Kea (Hawaiʻi Island).
Western media should also invest in training and
education for all journalists to develop cultural
competence and understand that Western news drivers
may not always be relevant. They also need to hire more
Indigenous people in decision-making positions.
Keywords: Indigenous media, Hawaiian, Hawaiʻi,

Indigenous journalism, Native media, cultural identity,
Indigenous ethics, storytelling, language revitalization.

A new ERA? The changing face of journalism
research in Australia
Bridget Backhaus, Griffith University
b.backhaus@griffith.edu.au
Alexandra Wake, RMIT
alex.wake@rmit.edu.au
Journalism research has been the subject of much
debate in Australia, particularly given the increasing
visibility of journalism as a field of research. While
many contemporary debates on journalism research
in Australia focus on formal assessments at the
Australian Research Council level and increasing
competitiveness on an international level, there is
little recent work about the experiences and profile
of the journalism researchers themselves. A notable
exception is the work of Bromley and Neal (2011)
who conducted a far-reaching survey of journalism
academics across Australia. Their findings revealed low
levels of participation and productivity in publishing in
peer-reviewed journals, and a distinct under-utilisation
of younger, female journalism academics. Anecdotal
evidence suggests that times have changed: journalism
research in Australia is increasing in terms of both
quantity and quality, and female journalism academics
increasingly occupy positions of leadership within
faculties and universities, more broadly. However, there
has been little formal research to support this.
This research updates and expands on the work of
Bromley and Neil to conduct a systematic investigation
into journalism research in Australian universities.
Taking a mixed methods approach, this research draws
from a systematic review of journalism programs
across Australia, a survey of journalism academics,
and qualitative interviews with key informants. The
findings of this research discuss the significant shift in
the attitudes of universities towards non-traditional
research outputs, ERA publications, and in the changing
profile of journalism staff and programs.
Keywords: journalism research, journalism academics,
publishing, ERA
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The News Values of the Comedy News and the
Identities of Comedy News Makers
Cale Bain, PhD candidate, University of Technology,
Sydney
cale.bain@uts.edu.au
There is substantial literature elucidating the
opportunity comedy news offers in expanding the ways
current affairs are constructed and digested however
there is little in the way of the practices of comedy
news makers. Traditional news has much to glean from
those who produce comedy news.(Harrington 2012)
This paper suggests some of the mindsets and methods
to reach audiences in a more contemporary and
conversational tone and in turn argues for the
differentiation in identity of the comedy news producer
from the traditional news journalist. The identity of
the satirical journalist orbits around regard for the
audience, practices and the content itself. While the
literature abounds as to the impact of comedy news
and how that can affect audiences’ interpretation of
news events (Hmielowski 2011; Landreville, Holbert
& LaMarre 2010) and the discourses surrounding
news events (Baym 2007), this paper reflects upon
the professional identity of the working comedy news
maker in Australia, through the lens of the literature on
the professional identity of the traditional journalist.
Twenty-five producers, writers and presenters of
comedy news were interviewed in a discussion on the
identity of the professional comedy news practitioner.
This conversation was build on the foundation of the
work on journalism as a profession by Donsbach (2009)
and Deuze (2005). Ultimately, this paper suggests a set
of comedy news values for practical application as a
modern comedy news maker’s Galtung & Ruge (1965)
and Harcup & O’Neill (2017).
References
Baym, G. 2007, ‘Crafting New Communicative Models in
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Investigating Truths: How Arab investigative
reporters are using data journalism to uncover
stories
Saba Bebawi, University of Technology, Sydney
Saba.Bebawi@uts.edu.au
The historic evolvement of investigative reporting
has not been systematic in the Arab world, nor has it
developed in a regular and routine form. In fact, its
emergence can be better characterised as chaotic and
dispersed, where its successes in achieving change and
making an impact have been occasional. Therefore, the
evolution of investigative journalism does not translate
into a continuous historical narrative; rather, it can be
described as a cyclical evolution that is dependent on
particular circumstances and conditions that relate to
the media institution; the journalist; and the political,
economic, and social conditions at the time. In light of
this, access to data remains a particular challenge to
Arab investigative reporters, where archival material
is limited. In addition, in a region of high political
activity and corruptive systems, providing access to
information to citizens, including journalists, puts the
government and officials in jeopardy; therefore, it is
not within their interest to promote or facilitate any
Freedom of Information (FOI) laws that facilitate access
to information.
Yet Arab investigative reporters are finding ways of
uncovering information and using data journalism to
tell their stories, changing what used to be an ‘emotive’
form of Arab journalism to that of a fact-finding and
fact-checking form of journalism. This study is part
of a larger project that aims to understand how Arab
investigative journalism is evolving independently of
western journalistic models. Based on case studies
and surveys, this paper will methodologically and
conceptually discuss how Arab journalists in general—
and investigative reporters in particular—are uncovering
stories in light of the restrictions placed upon them
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within the Arab region, and yet also the opportunities
that technological tools and digital storytelling have to
offer especially in relation to Western journalism.

Using computer-based linguistic analysis to study
health news
Monika Bednarek, University of Sydney
monika.bednarek@sydney.edu.au
Georgia Carr, University of Sydney
georgia.carr@sydney.edu.au
News discourse lends itself to a plurality of analytical
approaches, from different disciplines. Digital
approaches are becoming increasingly relevant. This
paper will report on a case study that uses computerbased linguistic analysis to study health news, in
particular media coverage of diabetes. We analysed
12 major newspapers across all Australian states and
territories over a period of 5 years (2013-2017). The
dataset consists of news items containing the search
term diabet* (the string ‘diabet’ followed by one or
more characters) in headline and lead paragraph. The
resulting Diabetes News Corpus (DNC) is a dataset
of about 250,000 words, representative of diabetes
coverage in both national and metropolitan newspapers.
The DNC was processed with linguistic software which
allows to analyse word frequency (e.g. which words are
frequent in this dataset), word co-occurrence (e.g. which
words does diabetes co-occur with) and word use (e.g.
how exactly is the word diabetes used). This paper will
report on key results from analysing almost 700 articles,
with a focus on quantitative findings. It will be relevant
to anyone interested in health news reporting as well as
digital social science and humanities.
Keywords: health news, diabetes, digital social science,
digital humanities, text analysis

Who fact checks health news? Mapping the field of
health news verification in an era of fake news.
Catriona Bonfiglioli, University of Technology Sydney
Catriona.Bonfiglioli@uts.edu.au
Ben J Smith, University of Sydney
ben.smith@sydney.edu.au
Ann Luce, Bournemouth University, UK
aluce@bournemouth.ac.uk
False news, “fake news”, and misinformation pollute our
information environment (Vosoughi, Roy, & Aral, 2018)

leaving citizens to their own devices. Journalism is a
discipline of verification (Kovach & Rosenstiel, 2014),
commitment to accuracy persists in the face of precarity
but time-pressed reporters have to do their own
fact-checking as sub-editors’ jobs are cut. Meanwhile,
the field of verification is being re-populated by
professional, pro bono and robo- fact checkers (da Silva,
Vieira, & Garcia, 2019; Graves, 2018). The Washington
Post’s Fact Checker, FactCheck.org, and PolitiFact are
elite fact-checkers (Graves & Glaisyer, 2012) in a field
including Snopes.com, regrettheerror, mediamatters,
newsbusters and more. Some fact-checkers are linked to
partisan politics (Graves & Glaisyer, 2012). They fit into
categories including: journalists, media critics, partisans
(Graves & Glaisyer, 2012) and there are at least 149 factchecking enterprises in 53 countries (Stencel & Griffin,
2018). Fact-checkers view themselves as correctives to
journalism’s weaknesses (Singer, 2018), while audiences
hold journalists responsible (Mena, 2019).
A key gap in the research is a systematic analysis of
fact-checking of medical misinformation. Notable
exceptions are discussions of fact-checking of supposed
threats to Medicare (Amazeen, 2013), misunderstanding
Obamacare (Walsh-Childers, 2017) and the so-called
Mediscare campaign (Carson, Martin, & Ratcliff, 2019).
Schwitzer’s Healthnewsreview.org (Schwitzer, 2017) has
been a stand-out in the field (Graves & Glaisyer, 2012).
Australia’s pioneers promoting evidence-based health
journalism include Moynihan, Wilson, Sweet, Chapman,
and Swan (Bonfiglioli & Cullen, 2017; Chapman &
MacKenzie, 2007; Moynihan, 2003; Wilson, Bonevski,
Jones, & Henry, 2009).
Health-related fact-checking highlights the perils of
misinformation (Booth, 2018), and media literacy is
proposed to build capacity to evaluate information
(Clary & Bannister-Tyrrell, 2018). This paper seeks to
map the field of health fact checking and verification,
asking: Who are the fact-checkers verifying health news
and information? How are fact-checkers responding to
medical misinformation?
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Grim times for regional newspapers: do
‘communities still matter’?
Kathryn Bowd, University of Adelaide
kathryn.bowd@adelaide.edu.au
In the early years of digital disruption of news media,
the position of most regional newspapers in countries
such as Australia was relatively secure. With an
established local advertising base, a history of close
links with their readership and limited incentive to join
the 24/7 news cycle, for such publications it was largely
business as usual. While they extended their reach into
the online environment and established themselves
on social media, they nonetheless seemed somewhat
immune from the worst impacts of the seismic changes
in the broader newspaper landscape. However, in more
recent years the situation has changed dramatically, and
rather than being sheltered from the effects of change
they are in many ways at the forefront of it. Masthead
closures and consolidations, increased copy sharing,
online-only publication and cuts to journalist numbers
are all impacting regional newsrooms, and the effects
are being magnified by the relatively small numbers
of journalists typically employed by local newspapers.
These shifts affect the capacity of such outlets to do
what they have traditionally done best – reporting
on local news to geographically localised audiences
– and endanger their role as central elements of local
communication networks. This paper reflects on the
observations of journalists in two countries – Australia
and Canada – on the future of regional journalism.
While the majority of the journalists who took part in
a 2017 online survey expressed a degree of optimism
about the future of local newspapers, more recent
developments in the regional media landscape suggest
this optimism may have been misplaced.

Singer, J. B. (2018). Fact-Checkers as Entrepreneurs:
Scalability and sustainability for a new form of watchdog
journalism. Journalism Practice, 12(8), 1070-1080.
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John Budarick, University of Adelaide
John.budarick@adelaide.edu.au
This paper examines the nexus of race and
journalism through the prism of pluralism. Normative
understandings of journalism position racism as a result
of contraventions of professional journalistic values and
practices. Responses to racism therefore rest on calls
for a reinvigoration of foundational journalistic values
and the presence of a greater diversity of media workers
within media organisations. I argue that the founding
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principles, values and practices of liberal journalism are
inextricably intertwined with understandings of race and
ideologies of racism. As a result, responses to racism
in the media must go further than simply doing things
better, and must embrace a genuine and deep sense of
pluralisation.
Drawing on the work of post-sructuralist theory, I
argue for pluralisation as an overarching journalistic
ideal that is distinct from more popular understandings
of diversity. While calls for diversity often focus on
different voices and faces within media organisations,
and political-economic concerns with ownership and
control, pluralisation reflects a philosophical concern
with the inevitability of constitutive difference. Under
its post-structuralist umbrella, pluralisation moves
beyond concerns with the effective representation
of pre-existing, stable social identities. It can instead
be thought of as an ongoing and deep process. As
an ongoing process, it consists of continually striving
for pluralism without any necessary end point. As a
deep form of pluralisation, it would seek a plurality of
journalisms, as well as diversity in journalism.
Keywords: pluralisation, race, ethnicity, journalism

A Golden Age?: (Re)writing the life of Graham Perkin
Brad Buller, PhD candidate, Deakin University
bbuller@deakin.edu.au
Graham Perkin was editor of the Age newspaper from
October 1966 until his untimely death in October 1975,
aged only 45. He died whilst still in the editor’s chair,
the same night he wrote an editorial for the Age titled
‘Go now go decently’, calling for the dismissal of the
Whitlam government. His untimely death shocked the
journalism community, not only in Melbourne, but
internationally. In the nine years that he edited the
paper, he turned the Age into an interventionist and
campaigning newspaper. His success led the Age to be
recognised as one of the ten great newspapers of the
world and for Perkin as perhaps the most distinguished
Australian editor of his time. Perkin is believed by his
contemporaries to be ‘an apostle of modern journalism’,
a ‘crusader’ who campaigned on social issues and
radically changed the face of newspapers, and his
editorship is thought to represent a golden age of 20th
century Australian journalism. Journalist and Perkin
protégé Ben Hills’ biography Breaking News: the Golden
Age of Graham Perkin is a major proponent of this
notion. This paper argues the need for a new scholarly
biography of Perkin shifting emphasis from the Perkin
editorship as a Golden Age, to focus on the aspects of

Perkin’s life, career and character which have remained
hidden or been neglected.

News Photography and National Holidays: China v
Australia
Helen Caple, University of New South Wales
helen.caple@unsw.edu.au
Given current debates around ‘fake news’ and the
successful use of strategies by populist politicians for
dominating the news agenda, systematic semiotic
analysis of what counts as news is more important
than ever. A new framework has recently been
developed that shows how journalism researchers can
systematically investigate ‘newsworthiness’: Discursive
news values analysis (DNVA). Newsworthiness concerns
the worth of an event to be reported as news, as
established via a set of news values (such as Timeliness,
Negativity, Proximity, Eliteness, Unexpectedness, etc).
Discursive news values analysis examines how this
‘worth’ – and these news values – are constructed
through semiotic resources and practices (Bednarek &
Caple 2017). In this talk I will present work-in-progress
from a new case study on news values in reporting
about ‘Australia Day’ – the official national day of
Australia, which is set on a date that is becoming
increasingly controversial. Because of this controversy,
Australia Day reporting is worthy of closer analysis in
order to investigate how the national day is presented
in the news media. This case study is an example of
corpus-assisted multimodal discourse analysis/CAMDA
(Bednarek & Caple 2014: 151), although my talk will
focus on results relating to news photography. This will
be contrasted with a similar study of news photographs
in coverage of the Chinese National Day by Chinese
news media outlets. Comparing two different national
contexts will allow for new insights into the impact
that visual reporting may have on how these national
holidays are constructed as newsworthy.
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Is it a “Hail Mary pass”? The visual representation of
Israel Folau – from footballer to religious freedom
fighter in Australian media
Margaret Cassidy, PhD candidate, University of
Tasmania.
margaret.cassidy@utas.edu.au
Israel Folau’s rise to become the most famous
Australian with South Pacific Islander ancestry started
with his precocious skill as an Australian school boy
champion at rugby league through the cross-over as
a Multicultural Ambassador and foundation player for
Australian Football League expansion team Greater
Western Sydney Giants to Australian representative
rugby union superstar. Throughout this journey and
the subsequent termination of his playing contract
with the Australian Rugby Union and continuing
legal challenge, Folau has become a well-known and
identified figure in the Australian press. From playing
his first season in the National Rugby League in 2007,
Folau was both photographed and identified as having
a strong religious faith. The visual image of Folau in the
Australian press has reflected and at times played on
his well-known and widely reported religious faith. This
paper explores the consistencies and inconsistencies
in this representation using a samples of images from
articles in print versions of The Sydney Morning Herald,
The Courier-Mail and The Australian from key moments
in Folau’s public history from his debut season in 2007
to his current legal challenge as Folau has moved from
the Sports section to be the subject of Opinion pieces
and the Front Page.
The news articles have been sourced from Factiva
database searches across critical and newsworthy
events in Folau’s career and then reviewed through
online and offline searches to determine which articles
included visual images. Building on the discourse
analysis of racism with media coverage of ethnic groups
and social minorities first articulated by Teun van Dijk
and Stuart Hall with his questions of representation
and re(representation), this paper applies elements
of Gunther Kress and Theo van Leeuwen’s content
discourse analysis with Darren Kelsey’s DiscourseMythological Approach to develop a set of image
definitions that explore the intersection of pre-and
post-colonial mythology in the visual representation of
Folau in a range of journalism traditions (from sports
reporting to “straight” news).

Toward a Counter Hegemonic & Collective Action
Antonio Castillo, RMIT University
antonio.castillo@rmit.edu.au
In a journalistic landscape highly commercial,

monopolised and ethnically homogeneous, Latin
American indigenous journalism has gained new
importance and relevance. Key to this was the 2013
2nd Continental Summit of Indigenous Communication
held in Oaxaca, Mexico. Since then, Latin American
indigenous journalism has become a counterhegemonic movement of resistance and ethnic
visibility.
In the Latin American news sphere there is an
ethnocentric vision that embraces the cultural
hegemony of the white-mestizo society and frames
indigenous people as inferior and their culture
denigrated. Indigenous peoples suffer a media
treatment that distorts the information related to
their cultures, presenting it with negative or pejorative
connotations.
Latin American indigenous journalism – in all its forms,
genres and platforms – has become a strong voice in
denouncing the colonialist and racist treatment of
information. It’s an attempt to respond and challenge
the mainstream media news treatment of their demands
and realities. This “type” of journalism does not
represent a folkloric version of conventional journalism.
It represents a movement - a permanent space for
carrying out the “minga” (in Quechua – indigenous
language - it means collective work) of thoughts and
actions.
In this counter-hegemonic “type” of journalism the
myth of journalistic neutrality vanishes while journalistic
militancy and advocacy blossoms. It blossoms against
successive and current historical forms of oppression. It
is, as this paper will argue, a professional practice that
seeks to democratize Latin America journalism.
Indigenous journalism roots, evolution, professional
practice and its otology are the key issues this paper will
explore. The aim is to answer the fundamental question
this paper has been built on: “How contemporary
indigenous journalism is constructed in Latin America?

Breaking down barriers? Immersive journalism,
prisoner experience and public empathy
Katrina Clifford, Deakin University
katrina.clifford@deakin.edu.au
Rob White, University of Tasmania
R.D.White@utas.edu.au
Public knowledge of crime, criminality and criminal
justice can develop through a variety of sources,
including personal experience. More often than not,
however, it emerges as a result of engagement with
media representations. This can fuel misconceptions
about the corrections system, since ‘bad news’ stories
are the epitome of most crime news reporting and
fictional accounts of crime, offenders and imprisonment.
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But not all ‘bad news’ about prisons is necessarily bad.
Negative framing may, in fact, be reflective of real
events (e.g. assaults on prisoners by prison guards or
vice versa) and real conditions (e.g. over-crowding) that
require media exposure from the point of view of social
and natural justice. In these instances, news reports
of negative events and associations may well have
productive effects, such as exposing new problems and
taboo topics. These types of progressive possibilities
have been ascribed to the use of virtual reality (VR)
as a storytelling device and its ability, in a journalistic
context, to allow audiences to ‘step inside a story’ and
experience connections with people whose lives may
be far removed from their own. This paper explores
this empathy proposition through an analysis of three
360º video and VR experiences – RYOT’s Confinement
(2015), The Guardian’s 6x9: a virtual experience of
solitary confinement (2016), and PBS Frontline’s After
Solitary (2017). Each aims to highlight the psychological
deterioration and sensory deprivation that segregated
prisoners experience by virtually placing users inside
a US solitary confinement prison cell. Through a
sentiment analysis of social networking responses to
each of the virtual experiences, the paper explores the
potential of immersive journalism to enhance public
understandings of the harsher realities of prison life, as
well as the complexities for news brands that engage
with these evolving storytelling technologies. The
paper questions whether the focus on VR’s virtues has
obscured its potential shortcomings, particularly in
the application of the technology to the production of
stories about human suffering and law and order news.

history of press gallery-government interactions has
shown the capacities of investigative journalism to
challenge power relations.
This paper examines the press gallery relations and
media rhetoric of Australian Prime Minister, Julia Gillard,
and her identification with US President, Barack Obama,
during the conflict in Afghanistan between 2010 and
2013. Gillard connected to Obama’s agenda by arguing,
like him, that military sacrifices had been justified
because of the need to support marginalised groups,
including Afghan women and girls.
This article argues that as time went by, Canberra Press
Gallery journalists disrupted the leadership language
of victory during Australia’s longest military conflict.
Journalists increasingly queried and investigated
Gillard’s rationale for the conflict. Press Gallery reporters
portrayed their role as public defenders of the “truth”
about Australia’s military engagement by including
Afghanistan sources who countered the military
conquest narratives. More journalists managed the
crucial functions of dialogue, enquiry and non-elite
sources in reporting the conflict. This study indicates
that an effective news environment was characterised
by interactive discussions about issues, rather than
personalities, and by journalists’ responsibility for
news contributions relating to broader goals in human
development.

Keywords: immersive journalism, virtual experience,
empathy machine, media criminology, solitary
confinement, VR and 360º video

‘Explorations in Industry’: women’s journalism in
New Idea and The Lone Hand investigating women’s
working conditions in the early 20th century

Managing the news: Press gallery investigations of
terrorism, 2010-2013
Caryn Coatney, University of Southern Queensland
Caryn.Coatney@usq.edu.au
News management has long been a concern of
journalism educators. Traditionally, the term has referred
to political leaders’ attempts to control newsrooms
and generate favourable coverage of their governance.
Early journalism training often neglected to correct the
traditional conception of news management that upheld
the journalist as a passive figure, manipulated by media
owners and government authorities. Critics opined
that the curricula of the past were often designed to
produce news factory workers. More recently, concepts
of news management have emerged that are more
expansive than the traditional approaches. The growing

Keywords: Journalism; news management; Canberra
Press Gallery; Afghanistan: Julia Gillard; Barack Obama

Kerrie Davies, University of New South Wales
k.davies@unsw.edu.au
Australian women’s magazine New Idea is inked with
reporting celebrity divorce, royal scandals, and reallife ‘exclusives’. Its contemporary tabloid practices
overshadow the periodical’s history of supporting
Australian women writers investigating women’s
precarious working conditions and providing a muchneeded publishing outlet for women journalists and
writers who, unlike in the US, struggled to be published
in the male-dominated Australian newspapers. The
sister publication to the Bulletin, The Lone Hand,
also supported women journalists investigating
women’s working conditions and encouraged the
‘girl stunt reporter’ genre associated with women’s
journalism in the United States. This paper will focus
on the series ‘Beneath the Surface’, published in New
Idea in 1903 by journalist Helen Davis, and Beatrix
Tracy’s series, ‘Explorations in Industry’ that appeared
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in The Lone Hand in 1908. These series show that
Australian women journalists were investigating
and undertaking immersive reporting into women’s
working conditions and institutions, but were published
by periodicals aimed at the women’s market rather
than the newspapers of the day. Consequently, their
work’s impact was softened and forgotten due to its
positioning as a supplement to fashion and beauty,
rather than as a legitimised, if sensationalised, news
investigation that was the experience of women
journalists in the United States, and this positioning has
had implications for their legacy.
Keywords: journalism; periodicals; immersion;
investigation; magazines

Female ‘Vagabond’ or Stunt Reporter?
The undercover work of colonial journalist Catherine
Hay Thomson.
Kerrie Davies, University of New South Wales
k.davies@unsw.edu.au
Willa McDonald, Macquarie University
willa.mcdonald@mq.edu.au
The beginnings of Australian undercover journalism
are usually associated with male journalists, such as
Julian Thomas (the Vagabond) and J D Melvin who both
wrote for the Argus in the latter part of the nineteenth
century. There were, however, examples of Australian
women who similarly practiced undercover journalism in
the vein of what has problematically come to be known
as ‘girl stunt reporting’ as exemplified by the American
journalists Nellie Bly and Elizabeth Banks.
In 1886, a year before Bly sensationally feigned hysteria
to enter an asylum in New York, Australian feminist and
educator Catherine Hay Thomson earned herself the
nickname ‘the female vagabond’ when she immersed
herself in Kew Asylum in Melbourne, working as an
attendant to report undercover on the conditions
experienced by its female patients for the Argus
newspaper.
This paper examines Hay Thomson’s journalism within
the context of the work of other undercover immersive
journalists working in that era both here and overseas,
to extend our knowledge of the history of colonial
Australian journalism and, in particular, the role of
women in the development of the Australian press.
Keywords: Catherine Hay Thomson, colonial Australian
journalism, literary journalism, Australian press history,
women and journalism, undercover journalism,
immersion journalism

Journalism job vacancies in Australia and New
Zealand 2012-2019: A longitudinal analysis
Nik Dawson, University of Technology, Sydney
Nikolas.Dawson@uts.edu.au
Peter Fray, University of Technology, Sydney
Peter.Fray@uts.edu.au
Sacha Molitorisz, University of Technology, Sydney
Sacha.Molitorisz@uts.edu.au
Conventional wisdom has it that journalism is suffering
a death by a thousand cuts: in the past decade, as
many as 3,000 journalism jobs are estimated to have
been lost in Australia alone. However, these estimates
say little about how journalists are being hired, and
how many journalists are being hired. This study
analyses a longitudinal dataset of 8.3 million online
job advertisements in Australia and New Zealand
from 2012-19. This unique dataset includes detailed
information on the skill requirements, occupational
classifications, salaries, education levels, experience
requirements, location, and other characteristics
of online job advertisements. In various ways, we
wanted to explore how the demand for journalists,
and for journalists’ skills, has changed over time.
Our preliminary findings suggest that from 2012 to
2019: Sydney’s position as Australia’s premier media
hub is coming under threat; journalists’ salaries are
consistently below market average; and the number of
jobs advertised for journalists has marginally increased
over the period, although further analysis is needed to
show whether this gives an accurate indication of labour
demand, or whether other factors are at play.
Keywords: journalism, jobs, data analysis, longitudinal

Commercialisation and sports journalism in Australia
Peter English, University of the Sunshine Coast
penglish@usc.edu.au
The expanding commercialisation of the media
and the rise of sports organisations have created a
range of dilemmas for mainstream sports journalists.
Traditionally, sports journalism was the conduit between
athletes and fans, but the changing environment is
weakening these links and exposing the potential
for softening approaches to journalistic norms and
responsibilities. Factors including the prominence of
online and social media, reduced budgets and staffing
in many Western newsrooms, and the greater influence
of sports and corporate organisations have created this
shift. These conditions raise the potential for sports
journalists to alter their roles to ensure they cope
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with the often conflicting demands of contemporary
reporting. Utilising a representative survey of
mainstream sports journalists in Australia, this paper
presents results from 120 sports journalists across print,
online, radio, television, and news agencies.
Employing field theory, this paper explores some of
the forces operating in newsrooms and the broader
sports field in relation to pressure and control from
commercial and sports organisations, and these impacts
on the practitioners’ ethics, roles and responsibilities.
This includes how the sports journalists operate
as individuals within organisational demands, and
how the organisations operate in macro structures.
Journalists in the survey respond to questions about the
importance of ethics in their work and their approaches
to cheerleading. The sports journalists provide data on
organisational issues, such as the pressure experienced
from within their own companies through advertisers,
approaches to news content, and metrics. In broader
terms, the influence of PR representatives, athletes
and external corporations are also explored. The
results are examined in a contemporary sports media
environment where journalism is often being dominated
and controlled by external influences and commercial
factors.

Sponsored content and the continuum of advocacy
from journalism to PR
Caroline Fisher, News and Media Research Centre,
University of Canberra
Caroline.Fisher@canberra.edu.au
In response to digital disruption and the loss of
advertising revenue, news organisations have been
seeking alternative ways to financially support the
production of journalism. Hybrid forms that blur the
distinction between journalism, advertising and public
relations are being increasingly relied upon for revenue.
These types of content mimic the narrative style of
journalism but are funded by commercial and other
interests. Critics claim these hybrid forms of content
can be difficult to tell apart from traditional reporting
because they are designed to deceive the public into
thinking it is a piece of independent reportage. Key
among these blended information forms is sponsored
content.
This paper examines sponsored content through the
theoretical lens of the advocacy continuum between
journalism and public relations. The advocacy
continuum contends the amount and type of advocacy
present in a piece of journalism is dependent on a range
of macro, organizational, journalism production, source
and personal factors. A combination of these factors
will result in overt and intentional displays of ‘advocacy

journalism’ at one end of the continuum, through to
unintentional and/or subtle elements of advocacy being
present at the other.
Drawing on examples from the New York Times,
Guardian, Buzzfeed and local Australian publications
this paper examines different approaches to sponsored
content ranging from editorially independent through
to overt advocacy for vested interests. Central to this
assessment, is the contested issue of the disclosure of
commercial and other interests behind the sponsored
content. Within the framework of the advocacy
continuum, this paper contends hybrid forms of
commercial and journalistic content have flourished not
only for financial reasons, but because of the strong
presence of advocacy in much ‘traditional’ journalism
that has helped blur the boundaries between journalism
and PR.
Keywords: advocacy, sponsored content, PR, journalism,
disclosure, conflict of interest

Beyond Gatekeeping: Rethinking Normativity and
News in Socio-Technical ‘Media Environments’
Caroline Fisher, News and Media Research Centre,
University of Canberra
Caroline.Fisher@canberra.edu.au
Glen Fuller, News and Media Research Centre,
University of Canberra
Glen. Fuller@canberra.edu.au
This paper works to rethink the normative assumptions
about news access that underpin Journalism Studies
and related disciplines. We suggest that rather than
news access being defined by a relationship between
an outlet (publisher, broadcaster, etc.) and a news
consumer, there is an intermediary level of an ‘media
environment’. We draw on existing research from
a socio-technical perspective and media ecology
approach to develop this concept – ‘media environment’
– for making sense of the patterns of practice for
accessing and engaging with news. The paper draws on
an analysis of the news access and consumption habits
of a representative sample of the Australian population
carried out over two years (Digital News Report:
Australia 2016 and 2019). We test the survey data to
see if different cohorts of news consumers construct
different ‘media environments’ defined from a sociotechnical perspective in terms of human (editorial and
social) and technical (algorithmic, platform, and media
technology) elements. We argue the findings present
ways of approaching the problem of how to incorporate
the role of digital platforms in news consumption
without bestowing on (or removing from) them the
full normative role of traditional publishers (print and
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broadcast) in facilitating news consumers’ access to and
engagement with news.
Keywords: News consumption, media technology, sociotechnical, Digital News Report Australia

Slow Journalism project: the Australian Broadcasting
Corporation’s Connecting Communities initiative
Janet Fulton, University of Newcastle
janet.fulton@newcastle.edu.au
Paul Scott, University of Newcastle
paul.scott@newcastle.edu.au
Christina Koutsoukos, University of Newcastle
christina.koutsoukos@newcastle.edu.au
In early 2018, the Australian Broadcasting Commission
(ABC) launched a ‘slow journalism’ project, funded by
the ABC’s Connecting Communities initiative as part
of the Remote Communities project. Reporters and
producers from regional and local ABC radio stations
were invited to pitch for funding to spend up to two
weeks in remote communities and develop stories that
will provide audiences with insight into life outside of
capital and metropolitan cities. Successful applicants
were expected to live in the community, discover the
issues and experiences of the locals, and produce stories
that could be published on multiple platforms and
potentially appeal to a broad audience. The ABC called
this project ‘slow journalism’ because the reporters were
working without the usual time constraints that are
highly influential in determining the work practice of
those accustomed to bulletins and fast turn-arounds of
work-flows.
‘Slow journalism’ is a term that grew out of the Slow
Food movement emanating from Rome in the late
1980s (Le Masurier, 2015). The term was initially coined
by Susan Greenberg (2007) and commonly refers to a
form of journalism that has developed as an antidote to
time-driven news cycles and the constant need for news
content, particularly ‘churnalism’. Some characteristics
include a lack of sensationalism, ethical practices,
accurate, verifiable and traceable sources, not scoop
driven, and “relevant to a particular community, with a
tendency to focus on local stories” (Le Mesurier, 2015, p.
143). The ABC slow journalism project attempts to meet
those aims with outcomes that have broad appeal.
Interviews have been carried out with those involved
with the initiative including reporters, producers and
members of ABC management. This presentation will
provide a preliminary analysis of the data to explain
how ABC management and reporters have initiated,
implemented and evaluated the slow journalism
projects.

Keywords: slow journalism, Australian Broadcasting
Corporation, ABC, remote communities

Not just for the marker: students’ experience of
authentic assessments
Janet Fulton, University of Newcastle
janet.fulton@newcastle.edu.au
Paul Scott, University of Newcastle
paul.scott@newcastle.edu.au
Christina Koutsoukos, University of Newcastle
christina.koutsoukos@newcastle.edu.au
Felicity Biggins, University of Newcastle
felicity.biggins@newcastle.edu.au
Integrated experiential learning is a critical component
in the University of Newcastle’s (UON) journalism
program; work integrated learning (WIL), in the form
of authentic assessments, are embedded throughout
the courses offered in the program. As educators, we
embrace designing courses that prepare students for an
evolving workplace while enhancing their professional
practice. Furthermore, WIL is becoming increasingly
important in a University education (Fulton, et al.,
2017) and research has shown that embedding work
experience increases graduate employability (Bates
& Hayes, 2017). However students may view this
differently.
Formal student feedback at UON typically demonstrates
that WIL assessments are accepted by students as a
key part of their learning process but that may not
be the entire story. Parks (2015) states that not all
students accept the philosophy behind authentic
assessments and our experience with UniPollWatch
in 2016 and The Junction this year, has shown us that
many of our students lack confidence when it comes
to publishing their work to a broader audience. Key
questions and concerns around the student experience
include: how does this type of learning fit into their
educational aspirations; how does it affect their work
and their attitude to that work; what is the experience
of working for publication beyond the classroom; what
are the specific factors that impede or facilitate student
involvement; is it a regional university experience; is it
because of student demographics; and, how can we
encourage publishing and professional development?
A survey and focus group have been carried out with
students from UON’s journalism major to understand
students’ attitudes to WIL and how we can enhance the
learning experience for students. This presentation is
reporting on the results.
This project is supported by funding from the tEN
Research Stream and the Centre of Excellence for
Equity in Higher Education (CEEHE) at the University of
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Newcastle.
Keywords: work integrated learning, authentic
assessments, journalism education

Disaster reporting in the digital age
Amanda Gearing, Queensland University of Technology
gearingap@bigpond.com
Natural disasters have high newsworthiness because of
their impact on large numbers of people. The effects of
climate change are likely to increase the frequency and
severity of extreme weather events. Droughts, storms,
floods, fires, cyclones and tornadoes can be expected
to be more frequent and more intense in the locations
where they occur now. The same events can also be
expected to affect locations which previously have not
generally been at risk. Preparing to report disasters is
best done before the disaster.
Journalists, via their news outlets, have a duty to provide
timely warnings and advice from experts about what
preparations citizens can make to reduce the risk of
death and property loss. During a natural disaster,
reporters may conduct live coverage from scenes of
disaster and interview eye witnesses. Once the event
has occurred, journalists report on the immediate
impact of the event – including deaths, injuries, missing
people, property damage, infrastructure damage,
power outages and blocked roads. In the aftermath
of the event, coverage may focus on evaluating the
response of emergency services to those in need. In the
weeks and months after the event, attention will turn
to recovery, rebuilding, recognising human effort and
sacrifice and planning for a more resilient future.
This paper provides a blueprint for how to teach
disaster reporting in the digital age including a
new interview method developed for interviewing
traumatised survivors and rescuers.
Keywords: disaster, natural disaster, reporting, social
media, 24/7news cycle, journalism

Putting plurality to work: Journalism best practice
when reporting global stories for local audiences

work however this reportage is expensive and appears
relatively rarely. Meanwhile, Australian audiences with
some of the best lived understanding of these issues,
such as former refugees, economic migrants and people
with pacific-island heritage, are also some of the most
disenfranchised members of our polity. They do not see
themselves represented in authentic and diverse ways
and are infrequent members of Australia’s journalist
cadre. Rodrigues and Paradies (2017) show that
Australians from diverse cultural backgrounds are more
likely to use a distributed network of online and social
media sources for global news and less likely to feel
represented in Australian mainstream news services.
This presentation will report on a pilot project that
tackled both these issues through tapping into the
diverse experiences of Australian communities. It
used their lived experience as a resource by asking
them about what different storylines they would like
to see journalists engage with when reporting global
issues. A greater diversity of storylines should give
for all Australians more opportunities to connect with
potential responses to global crises.
Involving 40 journalism students and half a dozen
industry professionals, community contacts were
sought not as sources for stories but instead as editorial
advisors. The journalists asked their community
interlocutors to comment on the pros and cons
of specific pieces of reportage, to share their nontraditional sources of information with the journalists
and to suggest alternative storylines not currently seen
in reportage.
The new storylines generated, and the challenges
encountered when trying to engage in this sort of best
practice reporting, while still working to publication
deadlines, will be examined.
References
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Consumption Habits of Culturally Diverse Australians in
the Digital Era: Implications for Intercultural Relations’,
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Trauma and news choices

Chrisanthi Giotis, University of Technology, Sydney
Chrisanthi.Giotis@uts.edu.au

Kerry Green, University of South Australia
Kerry.Green@unisa.edu.au
Sharon Smith, University of South Australia
sharon.smith@mymail.unisa.edu.au

Global problems such as climate change, international
financial flows, terrorism and the refugee crisis
transcend national politics and lead to a sense of
impotence among many citizens. Journalists tackle
these global topics through fantastic investigative

Journalism researchers around the world have
shone considerable light on the effects of trauma
on journalists, their sources, and their audience
members – especially in terms of how journalists
themselves recover, or fail to recover, from stressful
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reporting assignments (Ricchiardi 1999; Smith, Drevo
& Newman 2017; Simpson & Cote 2006, and, in
Australia, McMahon 2016; McMahon & McLellan 2008).
Considerable research effort also has focussed on
journalists’ treatment of sources and the potential for
traumatising vulnerable sources; and some research
also has looked into the effects of journalistic practices
on audience members, some of whom also might be
deemed “vulnerable”. This paper involves research
in the First category and addresses the conference
theme of Precarity. It asks questions about the ways
in which stress and trauma affect journalists’ news
values and seeks to identify ways in which journalists’
approaches to writing may be affected by exposure to
stressful reporting assignments. What happens when
journalists experience trauma? Can the experience be
so challenging that those affected change the way
they work? Is this why some journalists move into
softer news like feature writing? Is it why others move
out of the industry altogether? A more interesting
question to ask is: Does it affect the way people write?
Do they move from news of conflict approaches to,
say, human interest approaches? This paper attempts
to answer these questions by examining the reporting
of Australian journalists before and after stressful
assignments, using a combination of discourse
analysis, grammar analysis and a computer program
(Leximancer) to discover ways in which journalists’
news choices change. The research especially seeks to
show how themes and news values may change after
experiencing stress and it aims to provide insights into
the ways in which traumatising assignments can change
journalists’ approach news writing.
Keywords: vulnerable, trauma, news values

The Journo Project - A snapshot of Aussie journalists
during the press freedom maelstrom
Nance Haxton, Journalist in Residence, Producer and
Podcaster, Griffith University
stories@nancehaxton.com.au
When Nance Haxton started producing The Journo
Project podcast only a couple of months ago, she
imagined it would be an independent homage to
great Australian journalists. It was the second series
of her Streets of Your Town podcast, with a small but
dedicated following of subscribers. Her vision for The
Journo Project podcast was for high quality, face to face
interviews, which entailed a lot of travel but engendered
an intimacy with listeners, so that they felt like they were
at the table taking part in the conversation, and were
more involved in the content. However, what started
as a resource for her Digital Audio Media Journalism

students, to inspire them with the possibilities of
podcasting, has since the media raids in June become a
vital outlet for journalists in the press freedom debate.
The Journo Project has allowed journalists to raise their
concerns about press freedoms being slowly whittled
away. In this session, you will hear from Nance and
some of the journalists she has interviewed, including
Hedley Thomas, Adele Ferguson, Peter Greste, Hugh
Riminton, Kirsti Melville and Isabella Higgins, as well as
journalism scholars Julianne Schultz and Mark Pearson

Future communications about alcohol and other
drugs: Supporting media credibility and influence in
public health
Clare Jones, Everymind
Clare.Jones1@health.nsw.gov.au
In the unpredictable media landscape it’s important
to consider media credibility and possibilities for
alternative roles of the media in public health. The way
the media report on alcohol and other drugs (AOD)
can shape public discussions, influence the credibility
of different opinions and information about AOD and
affect policy and agenda setting.
Evidence suggests that when media focus on moral
panic, exaggerate prevalence and violence/crime related
to AOD, the credibility of the media as a reliable and
accurate source of information can decline. Whilst
media influence can often be a source for public good,
inaccurate or sensationalist portrayals of AOD use in the
media can lead to stigmatisation of people using AOD
and their families2. This can have a significant impact
on individuals and influence their ability to engage in
timely and appropriate help-seeking behaviour. There
is opportunity for future education and training to shift
the medias portrayal of AOD and increase the benefit
and credibility in its role in public health.
This year Everymind launched Mindframe for Alcohol
and Other Drugs, a project commissioned by the
Australian Government Department of Health. This
project is set to provide guidelines and empower and
support the media, journalism and public relation
students and other stakeholders who work with the
media, to communicate safely and responsibly about
AOD. The project uses research evidence with the aim to
reduce stigma associated with AOD use, increase helpseeking behaviour in people who may require treatment
or support, and minimise harm.
This presentation will provide an overview of the
role and impact of media communications on AOD
and provide a guide to helpful and harmful ways to
communicate. It will explain how the media and other
communicators can utilise the guidelines and discuss
opportunities the future.
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Journalists’ Perceptions of Time Availability
Beate Josephi, University of Sydney
beate.josephi@sydney.edu.au
Based on the Worlds of Journalism Study data,
encompassing 26,514 responses from 63 countries,
this study pursues the question of how journalists
perceive time pressure at work. The resulting graphs
show that almost half the surveyed journalists reported
a considerable increase in time pressure. Surprisingly
though, an almost equally large number stated little
change over the past five years, and these journalists
felt having sufficient time to research and write stories.
A graph breaking down these figures by country helps
explain some of the reasons behind these differing
perceptions of time availability. It is noticeable that
journalists in countries strongly affected by digital
transformations feel time pressure most keenly. On the
other hand, journalists in smaller countries, or those less
digitally advanced, sense greater time availability. This
list also indicates, I wish to argue, that in countries with
highly regulated media, less time is needed to chase
stories, pursue sources, and spend time on verification,
all resulting in a less hurried time at work.
Keywords: journalists, time pressure, pressure at work,
global journalists, acceleration

Fake News, Civility and Subversion: Journalism’s
Cultural Capital and Donald Trump
Olivier Jutel, University of Otago
olivier.jutel@otago.ac.nz
American journalism’s preoccupation with fake news,
civility and subversion in the aftermath of Trump
represents an attempt by the journalistic field (Bourdieu,

1998 & 2005) to re-articulate its cultural capital as the
technocratic arbiter of Truth. American liberalism has
retreated into techno-metaphors of the social which
attribute Trump’s ability to circumvent the disciplines of
journalistic fact-checking or civic norms as a corruption
of communicative networks in the form of fake news,
hacking and data breaches. The disproportionate
concern for Russian subversion of democratic processes
perpetuates the technocratic illusion of data-informed
mastery over contingent political forces and “truth”.
In disavowing the field’s role in the rise of Trump an
embattled “Resistance” habitus akin to Edward R.
Murrow has emerged in order to cast the crisis as a
battle for decency, civility and a patriotic centre against
the subversive outside (Muhlman, 2008). The field
restages past battles as a performative invocation of
former glories to engender the forms of urgent affective
media prosumption (Jutel, 2017) that are at the heart of
fake news economies. The cost of “saving” truth and the
field of journalism is the subsumption of its autonomy
to the field of power as national security entrepreneurs,
think tanks and research centres all offer the fantasy
of divining foreign subversion within communicative
networks. This techno-solutionism (Morozov, 2014)
and civility fetish is necessary to avoid an antagonistic
political articulation of truth, what Bourdieu terms and
‘idée-force’ (2005: 39), that would force a traumatic
confrontation with the field’s own complicity in the rise
of Trump.
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Journalism: dealing with despots
Phil Kafcaloudes, RMIT
phillip.kafcaloudes@rmit.edu.au
Amid growing tensions between journalists and
government in Australia (and Donald Trump’s attacks
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on journalists as being purveyors of fake news), there
are claims that government-inspired intimidation of
journalists is happening more than ever before (Cottle
2016, p.1). The recent raid on the offices of the ABC and
on the private correspondence of journalists raises takes
political obfuscation to a new level. But this is not a new
event.
The author’s grandfather was a victim of an intimidatory
government. In 1936 Christos Maniarizis was one of 200
journalists arrested by the Greek fascist government
for having left-wing sympathies. These men might have
expected to eventually return to their lives as journalists,
but the invasion by the Germans led to the extension
of their incarceration and eventually their murders in a
mass shooting on the 1st of May, 1944.
Seventy years later, the author’s own interactions
with the self-imposed Fijian prime minister Frank
Bainimarama had overtones of a similar kind of fascist
non-tolerance. The author had his ABC transmission cut
off by the Bainimarama government after repeatedly
being berated on air by the Fijian attorney-general.
This paper will be a comparative discussion of the three
scenarios: Greece in 1936, Fiji in 2009 and Australia in
2019, and will find there is more in common than might
be first thought.
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“Who told you to release that?”
Mapping the culture of Freedom of Information law
implementation from the inside
Johan Lidberg, Monash University
johan.lidberg@monash.edu
Big data visualisation tools are changing how journalists
tell stories. But there is an important caveat to using
these tools: they depend on good quality information/
data and the long-standing adage still stands; crap
information in, crap story out. This is why wellfunctioning Freedom of Information (FOI) laws are so
important. If they deliver independent access to quality,
un-spun government held information, they contribute
greatly to the watch dog function of journalism and
production of public interest journalism.
In Australia the practical functionality of FOI laws has
been patchy, to put it diplomatically. As we are now
nearing 30 years since the first FOI laws were passed
in Australia (Victoria and the Commonwealth, 1982),

this project, for the first time in Australia, has granted a
journalism studies scholar access to FOI practitioners. In
a partnership between Monash university and the Office
of the Victorian Information Commissioner, online
surveys, focus groups and individual interviews with
FOI staff in Victoria was conducted seeking to capture
and understand the culture of implementing FOI In
Victoria. The project is a pilot study and the aim is to roll
out the study state wide and to partner with as many
jurisdictions as possible in Australia.
This paper will present the preliminary findings of
the pilot study and outline the future of the project,
which connects with journalism practice and open and
transparent government.

Ethics and digital journalism: understanding
newsroom decision-making when naming criminal
suspects
Steve Lillebuen, MacEwan University, Canada
lillebuens@macewan.ca
The names of criminal suspects are at your fingertips.
In the digital age, names appearing in news media
coverage are indexed by search engines, creating a
global and permanent record of a police incident,
regardless of the outcome of the criminal case.
In this way, BuzzFeed News has formally recognized
that next-gen digital journalism is far more potent than
other forms of news media, and it accordingly shifted
its editorial standards. For instance, journalists are
urged to consider the impact of search engine indexing
when choosing to identify people by name to prevent
“the worst day of their life” from perpetually defining
their online identity (Hilton, 2018). Instead, reporters
are given permission to use a pseudonym for people
appearing in news articles – or use no name at all.
This paper focuses on the Australian context and
draws on survey data and in-depth interviews with
crime reporters and editors to analyze and understand
editorial decision making when identifying criminal
suspects in the digital age.
Framed by journalism ethics and media accountability
theory, this study uncovered the extent to which
journalistic naming practices in Australia are contingent
on circumstances; as such, crime reporters have been
resistant to adopting a normative structure to their
work.
This study reveals how, unlike BuzzFeed News, the
decision to name a criminal suspect in mainstream
Australian journalism has no firm editorial code,
and newsroom decision making is therefore ad-hoc,
easily manipulated, and influenced by previous news
coverage pre-dating the Internet era. This study’s
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interview findings also provide an interesting contrast
with the survey data: while Australian journalists cite
a “newsroom policy” as their guiding principle in
naming suspects, most journalists do not know if their
newsroom has such a policy.
This paper contributes to a broader research project
examining the identification of criminal suspects,
and the potential consequences, in a global media
environment. Ultimately, it further seeks to question if it
is ethical to continue publishing the names of suspects
prior to charges being laid and to consider new
possibilities in digital journalism.
Keywords: naming criminal suspects, journalism ethics,
media accountability, crime reporting

Improving the use of media guidelines on reporting
suicide in journalism
Ann Luce, Bournemouth University, UK
aluce@bournemouth.ac.uk
Sallyanne Duncan, Strathclyde University, UK
sallyanne.duncan@strath.ac.uk
A multitude of media reporting guidelines on
responsible reporting of suicide are available to
journalists, offering advice on best practice regarding
approaches and content suitability. Whilst their advice
is compelling and legitimate, how these guidelines are
used appears to be weak.
In 2017-2018, the authors surveyed students in the
UK and Ireland who were enrolled on Journalism
and Communication degrees and received 229
responses. Our objective was to try to comprehend
their perspectives on suicide, which included their
understanding of media reporting guidelines. Survey
results revealed that students’ knowledge of guidelines
was at best patchy. Quantitative results showed that
less than half knew suicide reporting guidelines existed
and qualitative findings indicated uncertainty about
who they should turn to if they needed advice on
reporting suicide. While more than 70% of students
felt that they should be taught how to report suicide in
an ethical and responsible manner, more than 80% of
respondents said suicide was not discussed in lectures,
seminars, workshops, tutorials, news days or during
work placements.
This paper concludes that journalism students are
entering the workplace with a rudimentary knowledge
of suicide reporting guidelines and where to seek
help. It proposes that journalism educators should use
media reporting guidelines in an alternative way. Rather
than using them as points for classroom discussion,
we suggest they embed the guidelines’ principles

in the familiar ground of journalism practice. This
could encourage more lecturers to address suicide in
their classes. Thus, the authors offer a framework for
improving suicide reporting through storytelling. It is
formed from Luce’s four simple rules of responsible
reporting and Duncan’s five narrative model of stories
about grief that reflect different times in the lives
of the bereaved. The authors posit that through the
process of producing stories students would have a
more interactive and memorable experience of suicide
reporting. As further support we are developing a
practical toolkit to assist journalism students to improve
their reporting of suicide.
Keywords: suicide reporting, media guidelines,
responsible reporting, ethics

Social Justice and Literary Journalism:
Behrouz Boochani’s No Friend but the Mountains
Willa McDonald, Macquarie University
willa.mcdonald@mq.edu.au
Behrouz Boochani’s award-winning book No Friend
but the Mountains (2018) is a powerful indictment
of Australia’s immigration policies. It depicts life in
detention on Manus Island, Papua/New Guinea for the
refugees and asylum seekers who arrived in northern
Australian waters by boat and are now imprisoned
there. Boochani, a Kurdish-Iranian journalist, writer and
filmmaker, has been held in detention on Manus Island
for the past six years at the direction of the Australian
Government.
Boochani has written regularly from detention for
a range of publications including the Guardian,
Huffington Post, the Financial Times, the Sydney
Morning Herald and the Saturday Paper. He has become
the main contact for Australian and international
journalists prevented by the Australian government
from seeking information first-hand about conditions
endured by refugees and asylum seekers in off-shore
detention. Frustrated with journalism’s failure to change
Australia’s immigration policy, he turned to literature.
No Friend but the Mountains uses prose, allegory,
poetry and political theory to make its point. Originally
written in Farsi as a series of text messages on phones
smuggled into the detention centre and hidden in his
mattress, it was translated into English and assembled
as a book by his translator, Omid Tofighian, who has
best described it as a work of ‘horrific surrealism’.
This paper examines the motivations, process and
outcomes of writing and translating No Friend but the
Mountains through interviews conducted with Behrouz
Boochani and Omid Tofighian by the author. In the
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process, it asks whether literary journalism is particularly
suited to raising awareness of social justice issues
because of the way it combines factual reporting with
compelling narrative to engage the reader and foster
empathy.
Keywords: literary journalism, prison narrative,
testimonial literature, memoir, Behrouz Boochani,
asylum seekers, refugees, Manus Island, Australian
immigration policy, mandatory dentention, offshore
detention

Heart of artness: using podcasting to seek out
Indigenous knowledge.
Siobhan McHugh, University of Wollongong
smchugh@uow.edu.au

Art centres are a vital hub in remote Aboriginal
communities, providing both cultural and economic
support. They are also de facto sites of cross-cultural
collaboration, usually run by non-Indigenous managers,
who answer to an Indigenous board. About a hundred
of these federally-funded centres sprang up across
Australia from the late eighties, but a fickle market
has seen many struggle to survive. In 2015, the
author teamed with an art historian and Indigenous
museologist to document the little known crosscultural
relationships behind the operation of two successful
remote art centres, one in the Central Australian
desert and the other in tropical NE Arnhem Land. The
four-year project, funded by the Australian Research
Council, was designed in collaboration with the centres.
Indigenous art is often framed via white evaluations: in
academic fields, by art historians and anthropologists;
in commercial circles, by curators, critics and investors.
This project set out to put Indigenous knowledge about
art front and centre. To do so, it was conceived around
orality – framed, literally, by the Aboriginal voice. The
author used the theory and methodology of oral history
to record in-depth in situ interviews with key members
of the communities and art centre staff. They then
adapted the raw data using long-form journalism best
practice and the theory of crafted audio storytelling
to make an accessible podcast series, that reveals the
fruitful and innovative crossfertilisation of cultures that
has enabled these art centres to thrive and allowed the
Indigenous artists to disseminate their culture on their
own terms, a factor one Yolngu artist identifies as being
as important as the ‘rupiah’ or money it brings in. This
presentation will deconstruct the making of one episode
of the podcast and discuss ethical, aesthetic, technical

and editorial issues it raised and the feedback it has
received.
Keywords: Indigenous knowledge, Aboriginal art,
podcasting, audio storytelling, crosscultural journalism,
oral history

Negotiating the conversation: how journalists learn
to interact with audiences online
Fiona Martin, University of Sydney
fiona.martin@sydney.edu.au
Colleen Murrell, Swinburne University of Technology
murrellcolleen@gmail.coms
This paper investigates how young journalists have
developed their knowledge of online interaction
strategies and how well they feel they manage the
ethical and practical challenges of engaging with
audiences in comments sections and on social media
platforms. The paper presents the results of a snowball
sample survey of recent Australian journalism graduates
from six universities, working across print, broadcast
and social media, which explores their educational
preparation and on the job training for dialogic
interactivity. The survey builds on a literature review that
revealed gaps in journalists’ understanding of audience
diversity and minority expectations of interaction;
and the need for increased research into community
management strategies for sustaining conversations
and heading off aggression.
In the last decade industry and academic research
has indicated that audience interaction is central
to audience development, story research and civic
engagement. However, in light of the difficulties of
moderating participation and the increasing abuse of
journalists online, we argue that is critical to understand
how well journalists are learning to talk with their
audiences, and where they draw their cues from about
right action in managing online discussions. In revealing
graduate journalist’s experiences of negotiating and
nurturing digital conversations, this paper pinpoints
areas of journalism pedagogy that need innovation
and transformation including more extensive education
in how to talk with diverse audiences, how to handle
abuse and deescalate conflict, how and when to express
opinion, and how to switch off from the demands of
social media.
Keywords: Journalism education, dialogic interactivity,
participatory journalism, social media, news
commenting
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Creating environmental communicators: media
education for environmental change
Gabi Mocatta, University of Tasmania
gabi.mocatta@utas.edu.au
Environmental communication proposes to address
socio-environmental problems through critical enquiry,
civic engagement, and an ethic of care (Pezzullo & Cox
2018). Environmental communication is also widely
regarded in the field as a “crisis discipline”. When Cox
(2007: 15-16) first described it in this way, he ascribed
to it an “ethical duty” to enhance society’s ability to
respond to the well-being of both humans, and of
natural systems. In the currentjuncture of ecological
collapse, the need for effective, persuasive, and
ethical communication on the environment has never
been more crucial. Some scholars have proposed
an emerging paradigm of “climate crisis journalism”
(Hackett, Forde, Gunster & Foxwell-Norton 2017) to fill
this gap. This paper examines media pedagogy in the
context of, and in response to, the current planetary
crisis, focusing on the growing field of environmental
communication education within media pedagogy.
The paper surveys the kinds of units of study that are
being offered within environmental journalism and
communication education globally, and examines
the interdisciplinary fields in which they sit. It also
investigates the ways that these courses of study are
described to students, to establish the key current
themes and exigencies in the field. In addition, using
student surveys around a postgraduate unit taught by
the author which focuses on communication for change,
the paper unpacks the expectations, experiences,
motivations and ethical perspectives of media students
studying communication for environmental change. The
paper argues that environmental literacy and media
literacy have both emerged as crucial skill-sets for
current and future generations, and that increasingly
these skill-sets are intertwined. Students of media
and journalism will need to be proficient and ethical
communicators of the planetary crisis, and the nature
and efficacy of current media/environment pedagogy
may influence future environmental outcomes.
Keywords: media pedagogy, environmental
communication, ethics, planetary crisis.

The Law or the Lawyers: Understanding the of
Legal Counsel and Advisors in Australian Editorial
Processes
Richard Murray, University of Queensland
r.murray1@uq.edu.au

Rebecca Ananian-Welsh, University of Queensland
rebecca.aw@law.uq.edu.au
Peter Greste, University of Queensland
p.greste@uq.edu.au
The Australian news media is the throes of a chilling
effect. The chill is both complex and multifaceted. A
combination of a decrease in revenue and funding,
the onset of new communication technologies,
and a government that has taken an adversarial
approach to Australia’s news organisations has
resulted in the practice of reporting in the public
interest becoming strained. This strain has been
exacerbated by organisational and cultural shifts in
the relationship between editorial staff. This study
investigates such relationships. There is a gap in the
scholarly understanding of the relationship between
legal counsel and journalists. Based on interviews with
journalists and newsroom legal counsel, this study finds,
the relationship between legal counsel and journalists
has shifted. In-house counsel is increasingly viewed
as an unsustainable expense leading to fewer news
organisations keeping their lawyers on. Where in-house
counsel has been retained, they have been consolidated
around news organisation’s head offices in Sydney and
Melbourne leaving other state capitals and regional
publications exposed. The mounting absence of legal
minds in Australia’s newsrooms has been filled by
external counsel. This study finds external law and legal
advisors are far more risk adverse and less invested
in editorial processes and outcomes than their peers
embedded in newsrooms. This leads to a heightened
chilling effect as legal counsel seek to disable rather
than enable stories deemed legally risky. In light of
recent legislative and judicial incursions into Australian
journalism, this timely paper sheds light on newsroom’s
capacity to negotiate the law in reporting in the public
interest.
Keywords: chilling effect, journalists, legal counsel,
Australia, public interest

Innovation in news media
Jacqui Park, Centre for Media Transition, UTS
jacqui.park21@gmail.com
Disruption and innovation are the call and response of
the modern news media. Media have been disrupted by
the clash between all but infinite information and the
all too finite attention each person has.The innovation
response has, then, been a journey of exploration and
discovery in a field in continuing flux. It has evolved
through overlapping cycles of digital first publishing,
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social media distribution and, now, audience-centred
publishing.
Practically, this means aggregating, identifying or
creating an audience with a holistic approach: creating
journalism they value, designing distribution tools to
reach them where they are and developing the products
that embed the business strategy to complement the
journalism.
Based on interviews with more than 80 media
innovators across Australia and New Zealand -- and
in the broader Asia-Pacific -- this report applies the
principles of human-centred design to ask: How might
we give the current generation of journalists (and, for
universities, the emerging generation) training to drive
innovation in journalism that meshes the imaginative
and the practical?

work with the media and media education as well as its
future directions, including addressing the challenges
of social media and other cross-border services or
collaborations that provide content to Australian
audiences.

Updated evidence on the impact of suicide reporting
in news and information media

The first season of Netflix drama 13 Reasons Why was
released in March 2017. The popular yet controversial
show focused on the suicide of its main character,
including a graphic depiction of her death. The first
season received significant media coverage with
concentrated focus on the potential impact on a young
audience.
The build up to the release of the show’s second
season (2018) re-sparked media attention due to the
backlash of season one. Interestingly, this release was
guided by expert advice which included the addition
of help-seeking messaging, linked reference material,
a coordinated online discussion and a greater focus
on protective themes, yet this approach received
significantly less media coverage in Australia post
release.
Studies on the association between 13 Reasons Why and
actual suicidal behaviour have since been published in
academic literature and again, increased media interest
in 13 Reasons Why. This body of evidence saw a bold
move by Netflix in May 2019: a complete amendment
to the problematic scene in season one to align with
the Mindframe guidelines, coinciding with the release
of season three. Neither the changes nor the release
of season three were as widely discussed as the initial
problematic content.
A focus on more protective, positive and help-seeking
oriented stories is a key recommendation of the
Mindframe media guidelines for reporting on suicide
and mental illness, yet often a more difficult ‘sell’ to the
media. Traditional news values are more focused on
conflict and controversy which often miss or minimise
stories where positive outcomes are the hook.
This presentation discusses Mindframe’s work with
Netflix Australia on 13 Reasons Why and the limited
news coverage with respect to support approaches
for viewers. It also explores possible implications of
this for Mindframe’s role in the university sector to
upskill future journalists to find the newsworthy angle

Elizabeth Paton, Everymind, University of Newcastle
Elizabeth.Paton@health.nsw.gov.au
Two recent critical reviews, commissioned on behalf of
Mindframe, have analysed research on the effects of
news and entertainment media’s portrayal of suicide.
One of these, ‘Suicide and news and information
media: A critical review’, identified 163 studies on
the presentation of suicide in newspapers, television,
books, the internet and mixed media and considers the
association and causal relationships between media
reporting of suicide and actual suicidal behaviours
and thoughts. Although the results of the review
are complex, presentations of suicide in news and
information media can influence copycat acts in
particular circumstances.
Overall, the review recommends that media
presentations of suicide should be done responsibly,
and balanced against the public’s ‘right to know’ in
order to reduce the potential harm confirmed by the
evidence. These findings, however, should not be
interpreted as a call for censorship of the media; it
is acknowledged that the media has a role to play in
raising awareness of suicide as a public health issue.
Mindframe has worked with the media, university
educators and other communicators on the safe and
accurate portrayal of suicide and mental illness for 20
years, currently offering guidelines and consultation
for those reporting in Australia. These resources help
communicators consider how their reporting on suicide
and mental illness may reduce or increase stereotypes,
stigma and discrimination, or impact on general and
vulnerable audiences.
This presentation outlines the results and
recommendations of the critical review and Mindframe’s

Keywords: media, suicide, media effects

Exploring the newsworthiness of protective
portrayals of self-harm and suicide: A case study on
media coverage of 13 Reasons Why
Elizabeth Paton, Everymind, University of Newcastle
Elizabeth.Paton@health.nsw.gov.au
Jennifer Howard, Everymind
Jennifer.Howard2@health.nsw.gov.au
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even when meeting the media guidelines for safe and
sensitive reporting of suicide and mental illness.
Keywords: media, suicide, media effects

A meta-analysis of media training workshops in
PACMAS
Prashanth Pillay, ABC International Development
Pillay.Prashanth@abc.net.au
Vipul Khosla, ABC International Development
Khosla.vipul@abc.net.au
This paper explores findings from a meta-analysis
of training participant feedback and trainer reports
generated through 15 media workshops held from
October 2017 to June 2019. These workshops were
implemented by the Pacific Assistance Media Scheme
(PACMAS). PACMAS facilitates discourse across
government, business and civil society via Pacific media,
with the objective to improve the capacity of journalists
and communication practitioners in the Pacific to report
responsibly on key issues affecting development.
The findings showed that media trainings, both across
editorial and technical (e.g. social media or broadcast
technician training) spaces were required to organically
cater to an array of skill levels of Pacific journalists,
which were typically more diverse than initially
anticipated by trainers. Further to this, participant
feedback from the trainings indicated that there was
an overwhelming need for journalists, amidst evolving
local industry requirements, to be content generalists
across a range of diverse topics from agriculture to
sport and proficient across multiple platforms, as a way
of overcoming resource constrains.
The above findings highlight the need for trainings
to have a level of hybridity/flexibility in catering for
different skill levels, in their delivery, content and form,
whilst acknowledging that specialisation (in any one
skill/area) is not a luxury that all journalists have. The
above consideration is a pertinent one when digitalproofing training curriculums.
Keywords: media training, trainers, pacific, workshops,
journalism, capacity building, international development

media. Advocacy journalism was first articulated by
Deitch (1969) and then expanded by Janowitz (1975)
who posited journalists who operated as advocates
became active interpreters and could therefore “speak
on behalf” of powerless groups. The concept of
advocacy journalism was most recently modernised
by Waisbord (2009) who recognised that despite the
challenges of advocacy journalism, particularly in
the global context, there is what he calls a “growing
homogeneity” about newsworthiness which includes
using a common set of “source strategies” including the
reliance on advocacy groups such as Greenpeace for the
purposes of persuasion. This paper examines the work
of feminist activist group Destroy the Joint and the way
in which it used the work of journalists working in the
field and leveraged those works of journalism through
social media, in much the same way as Pallavi Guha
(2015) described. These pieces went beyond the usual
parameters of commentary by seeking the views of key
players in, for instance, the debate on community legal
centres. The vast majority of these stories were written
to pressure governments to make change, particularly
on the issue of the funding of community legal
centres. This paper will also reflect on my own work as
a practitioner of advocacy journalism (Russell, 2017)
through columns.
References:
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Journalism for change, changing journalism
Jenna Price, University of Technology Sydney, PhD
candidate University of Sydney
Jenna.Price@uts.edu.au
As Pallavi Guha (2015) argues, hashtagging becomes
effective when it is combined with mainstream news

“Of course, reflection is important, but how can we
make it work?”
Timon Ramaker, University of Amsterdam
timonramaker@gmail.com
The current concerns about fake news and the
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legitimacy of journalism underscore the importance
of critical (self-)reflection. This is all the more the
case because the practice of journalism is becoming
increasingly complex and often precarious.
Nevertheless, both in popular media and academic
literature, journalists have often been accused of
lacking self-reflection and openness towards critique.
Journalism has even been called “the Anti-Reflective
profession” (Shoemaker and Reese 2014, 217).
Based on a systematic mapping of reflective activities
in Dutch national journalism and in-depth interviews
with chief editors, learning and development-officers
in the news industry, and independent journalists, this
paper signals a change. Increasingly, journalists and
newsrooms acknowledge the need for reflection, but
express a not-knowing how to make it work considering
the increasing constraints on daily newswork.
The mapping being presented here shows a variety of
reflective activities on all levels of journalistic practice.
Next to more formal activities, mostly initiated by
news organizations and professional associations,
more informal activities are mapped (including
collegial consultation and informal networking among
independent journalists). The result of this project is an
inventory of reflective activities mapped on the axes
of formality (informal-formal) and sociality (individualcollective).
In a discussion of the findings, informed by both
interviews and literature on organizational learning,
the question is raised how – critically considering the
plurality of reflective activities – the learning potential
of both formal and informal activities can be unlocked
by both journalists and management. The dynamic
of journalistic work is not just a hindrance to critical
self-reflection, but also provides opportunities for
strengthening journalism’s reflective practice (Ramaker,
Van der Stoep and Deuze 2015).
Keywords: critical (self-)reflection, reflective practice,
workplace learning, informal learning, autonomy,
agency

Podcasting and the production of empathy
Lea Redfern, University of Sydney
lea.redfern@sydney.edu.au
Empathy is often cited as a defining and desirable
feature of podcasting (Lindgren, 2016, McHugh, 2017).
While empathy is a zeitgeist term in media, it is also
definitionally unstable and contested. This instability
has seen it circulated energetically in popular culture,
politics and psychology (Engelen & Röttger-Rössler
2012). Empathy’s plastic meaning makes podcasters’
enthusiastic claim to it worthy of examination and

critical analysis.
The highly successful Invisibilia podcast from NPR
defines itself as a show which ‘runs on empathy’, and a
2019 episode ‘The End of Empathy’ both gives voice to
extreme misogyny, in the person of an incel supporter,
and seeks to interrogate that voice (NPR 2019). The
program underlines podcasting as a highly democratic
and intimate medium, accessible to controversial voices
and contested opinions presented as truth, making
it a productive focus for close listening and a critical
analysis which explores the place and production of
empathy in podcasting.
This paper also considers other potential methodologies
for a deeper understanding and analysis of why
podcasts embrace empathy and how it is produced.
It explores the limits of empathy in the context of the
genres which both dominate and constrain podcasting.
It argues that the production of empathy, in and by
hosts, for and by listeners, is integral to the pleasure
and impact of podcasts, but asks, when does the
production of empathy become the commodification of
empathy?
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The benefits of outcome-focused industry
partnerships: Offering university students the
opportunity to produce digital content for ABC
News
Angela Ross, University of Tasmania
angela.ross@utas.edu.au
The one constant in the digital media environment is
change. This has created challenges for universities
offering media degrees because it has become
increasingly difficult to stay up-to-date with the
latest technologies and journalism practices. In
this presentation I will demonstrate how outcomefocused industry partnerships have the potential to
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transform some of the challenges created by the
digital environment into opportunities for universities
and news organisations. Media organisations such
as the ABC are more willing than ever to allow media
students to produce content for them as part of their
university degree for two key reasons. Firstly, students
can produce digital news content independently using
a mobile phone to record audio, images and even
video. Secondly, news organisations are constantly
seeking innovative ways to produce digital content
and are open to new ideas, particularly from “digital
natives”, those who have never known life without
social media. This year, with these potential benefits in
mind, I led a pilot project involving ABC News Tasmania
and the University of Tasmania. This partnership gave
second and third year media students the opportunity
to pitch an online news story or a short-form social
media video idea to a panel of academics and news
managers. Three ideas were commissioned in semester
one and produced by students under the guidance of
ABC News mentors. In this presentation I will outline
the details of the partnership and the lessons learned
from the pilot. I will also consider how the partnership
could be strengthened and discuss the possibility of this
relationship being expanded to other universities and
ABC newsrooms.
Keywords: work integrated learning (WIL), industry
partnerships, ABC News, journalism students, education

Considering digital news pay models from the
perspective of media consumers
Angela Ross, University of Tasmania
angela.ross@utas.edu.au
Online pay models are a partial yet necessary revenue
source for most news organisations.
For regional newspapers teetering on the edge of
viability, a successful subscription model has the
potential to offer a crucial lifeline. It is therefore
essential that regional newspapers regularly evaluate
the design of their pay models. Qualitative audience
research has the potential to offer a deep and nuanced
perspective of media consumers’ willingness to pay
for news and attitudes to different pay models. This
rich data could be used to strengthen the design of
future subscription models for news publications. To
date audience research in this area is predominantly
quantitative in the form of surveys or media analytics
data and there is a dearth of research focusing on
regional audiences. To consider how qualitative
data may generate fresh insights this presentation
will draw from some of the findings from a regional
Australian case study conducted this year. The PhD

study involving 21 participants ranging from age 19
to 64, experimented with qualitative methods such as
mobile ethnography to investigate how democratic
citizens use media to participate in civil society. The
unique ethnographic diary project was completed in
the lead up to the 2019 Australian election involving
participants who live in Launceston in the marginal
federal electorate of Bass in Tasmania. Launceston is
home to The Examiner newspaper, one of Fairfax’s
regional newspapers sold to Anthony Catalano. In this
presentation I will detail key findings relating to the
participants’ connection to their local newspaper, online
and offline. These findings will be used to consider
some of the future challenges and opportunities for
regional publications.
Keywords: regional, local, pay models, online
subscription, Fairfax, 2019 federal election, qualitative,
digital ethnography

African Australian Stories: The journey to belong
Denise Ryan Costello, Swinburne University,
dryancostello@swin.edu.au
This paper examines the journey of African Australian
former refugees and migrants, and their second or
third generation children, to build a sense of identity,
belonging and a life in Australia. Australia’s African
community is, by definition, diverse, with some
individuals facing significant challenges in settlement.
This has culminated in recent years with contentious
issues being reported in mainstream media, most
particularly the framing of people from 54 nations as
‘African Gangs’ in the lead-up to the recent Federal
election. The success of those who have overcome initial
obstacles to make a contribution to their new home
has been less documented in public and academic
literature. As the author has been documenting the
African Australian experience for a decade, both as an
award-wining senior journalist writing on education,
human rights and refugee issues for The Age, as a PhD
candidate at Monash University and as a researcher
at Swinburne University, the research provides a rare
longitudinal perspective.
The research has also informed teaching at Swinburne
University, with new training programs on Race,
Diversity and Refugee issues included in the researcher’s
third year Investigative Journalism and Specialist
Reporting courses. This project, which takes the form
of a book and exegesis for a PhD in Journalism at
Monash University, seeks to help bridge a research
gap, providing insight into both the difficulties and the
successes of the refugee journey. It will utilise a hybrid
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methodological approach, drawing from oral history
and anthropological journalism, as well as narrative
non-fiction techniques in representation. The project is
unusual for academic research in that interviewees have
been interviewed in depth multiple times over many
years and speak ‘on the record’. This provides fresh
insight into the volatility of the life experience of many
African Australians as they respond to media narratives
and incidents of cynical political game-playing. The
book aims to be a teaching resource as well as of
general interest, with all proceeds (other than printing
costs), to go to Medecins Sans Frontieres.
The project will apply international theory and research
on belonging, acculturation and integration to the
Australian context, with the aim of enhancing lay and
academic understanding of belonging, identity and
displacement through an innovative combination of
journalistic techniques of representation.
The project explores a number of themes, including
displacement, sense of space and belonging and new
meanings of community, exploring strategies of cultural
identity and resistance and possibilities for belonging.

Emotions and journalism: Mapping the field
of support mechanisms focused on Australian
journalists’ mental health
Aljosha Karim Schapals, Queensland University of
Technology
aljosha.schapals@qut.edu.au
T.J. Thomson, Queensland University of Technology
tj.thomson@qut.edu.au
Since the late ‘90s, scholars have found that journalists’
exposure to violent and traumatic experiences while
reporting can result in mental health impacts. Training
and preventative support has been examined in both
journalism education and within the industry but
focus on support given post-exposure has lagged.
Organisations have been slow to take responsibility
for the mental health of their employees, especially for
freelancers who do not enjoy the same benefits as fulltime staff and, as staff numbers are increasingly cut and
news outlets turn to user-generated and crowdsourced
material for content, news workers in offices are also
being exposed to a new type of vicarious trauma
through witnessing raw social media footage that has
to be edited and, in some cases, sanitized or watched
frame-by-frame to verify authenticity. Research in
these areas has lagged and the aim of this study is
to examine the degree to which news organisations
support the post-exposure mental health of their
employees through not only formal resources like
counselling or therapy but also with less formal

aspects like organisational culture and peer-to-peer
support. Through a large-scale survey and interviews
with practitioners—both on staff and in freelance
capacities—this work explores the degree to which
journalists’ mental health is supported by or beyond
organisations in a unique geographic context.
Keywords: emotion, emotion in journalism, emotional
labour, emotional work, journalism practice, journalism
studies, mental health, trauma

“Am I a Journalist?” - The contribution of
international internships to professional identity
formation and work preparedness
Mignon Shardlow, University of Notre Dame Australia
(Fremantle campus)
mignon.shardlow@nd.edu.au
Camilla Nelson, University of Notre Dame Australia
(Sydney campus)
camilla.nelson@nd.edu.au
Journalism, as Mark Deuze argues, is in the process of
becoming a very different profession. Journalists work
once centred on the newsrooms of legacy media, where
journalists worked under informal yet tightly structured
conditions. Today journalists operate in workplaces that
are increasingly global and horizontally networked,
increasingly fragmented and often precarious.
Journalists move in and between traditional forms
of journalistic work and ‘entrepreneurial journalism’,
including ‘corporate journalism’ and ‘content making’.
Professional ethical systems are constantly challenged
as the wall between editorial content and advertising
is eroded. More journalists engage in ‘atypical’ work
(ie. casual and contract work, or so called ‘venture
labour’) in networked locations where lay-offs, buyouts,
restructures and continuous innovation are all part of
the new routine.
This paper examines the ways in which international
internships affect professional identity formation and
work preparedness for journalism students, focussing on
a program of international internships in China for their
role in contributing to professional identity formation
and work preparedness. Using semi-structured
interviews from a sample of students who took part in
such an internship experience, we explore perspectives
on the impact the internship had on their professional
identity formation, discuss how an internship experience
can affect self-identity and comment on links to
employability.
Keywords: work integrated learning, education and
training for the future, internships, internationalisation,
professional identity
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Instilling confidence in graduating journalism
students through a project capstone experience
Kathryn Shine, Curtin University
K.Shine@exchange.curtin.edu.au
Trevor Cullen, Edith Cowan University
t.cullen@ecu.edu.au
Tertiary educators across the globe are trying to identify
the best way for students to complete their studies in
a unit that synthesises learning, and prepares them
to enter a dynamic and unpredictable workforce. The
final unit, or capstone, has increasingly emerged as a
key issue in higher education in recent years, and is
the subject of a growing body of research. However,
researchers have not reached consensus about the most
suitable model for a capstone unit. Within journalism
education, the use of capstone units is not universal
and a number of models are being used. In Australia,
research has found that most undergraduate journalism
programs include a capstone unit, but that three models
are being used. These are the internship, newsroom
simulation and project. This study contributes to the
capstone literature by outlining student responses
to a new project-model capstone unit for journalism
undergraduates at a Western Australian university.
The unit, Journalism Major Project, is a culmination
of the degree, whereby students apply the skills and
knowledge learnt over the course of their studies to
produce a major journalism project or body of work.
Students were asked to complete an online survey
upon starting the unit, and again after submitting their
project. One group was surveyed in 2018, another group
in 2019. Significantly, the responses indicated that most
students believed the unit not only made them more
employable, but also enhanced their employability by
developing life skills. Working autonomously and having
to face and overcome the obstacles that arose allowed
them to feel a strong sense of achievement. They also
reported developing skills in communication, resilience,
time management, organisation and adaptability. The
overall experience generally proved effective at building
confidence in the students, and increasing their sense of
preparedness to start their careers.
Keywords: capstone, project, journalism education,
employability, graduates

Consent: Walking an ethical line through the
aesthetics of re-enactment in locative audio
journalism
Jeanti St Clair, Southern Cross University; University of
Wollongong (PhD Candidate)
jeanti.stclair@scu.edu.au
Consent, a geo-locative audio walk in St. John’s Canada,

explores a 2017 sexual assault trial that led to days
of protests in the Newfoundland city: an on-duty
police officer is charged with sexually assaulting an
intoxicated woman he drove home from the town’s
nightclub precinct. Producers Chris Brookes and Emily
Deming’s work of ‘landscape journalism’ was designed
to highlight the tension between popular and legal
understandings of the term ‘consent’ in sexual assaults.
While the audio walk is a compelling place-based
listening experience, Consent raises issues around the
impact of dramatized re-enactment in the documentary
field, and the role that sound design treatment can play,
in affective influence over the audience’s response. To
protect the identity of the assault victim, the producers
were not permitted to use the court audio recordings,
so they employed actors to perform the court
transcripts. While the original trial acquitted the police
officer, Canada’s supreme court in 2019 has ordered a
re-trial on the grounds the trial judge erred in directing
the jury. This presentation explores the design choices
and the aesthetic, ethical and legal challenges faced
by the audio walk’s producers in applying journalistic
concepts of objectivity and balance.
Keywords: sexual assault; ethics; locative audio; audio
journalism; sound design; objectivity

Source diversity and stereotyping in student
journalism: A Danish case study
Mette Stentoft, Danish School of Media and Journalism,
Aarhus & Copenhagen
mes@dmjx.dk
Mette Mørk, Danish School of Media and Journalism,
Aarhus & Copenhagen
mem@dmjx.dk
In spite of the fact that Denmark is well-known for its
gender equality, Danish media still demonstrate a high
degree of stereotyping and profiling – both with
regards to gender and to religion, culture ethnicity,
sexuality, geography etc. (Nielsen 2019, Loftsdottir et
al. 2012, Blaagaard 2009, Andreasen 2007). E.g. expert
sources in news coverage are mainly male, female
politicians are represented differently than male, and
minority cases – e.g. Muslims – are rarely cited as
anything but minority representatives (Smedegaard
2019, Manila 2017, Kartveit 2018). Concepts like
violence and terror are often racialized, and ‘public
whiteness’ is extensive (Nielsen 2019, Smedegaard
2014). There are no extensive studies concerning
the extent to which this stereotyping and profiling
dominates student practice during Danish journalism
education. And though all Danish journalism schools
in theory promote a balanced and multidimensional
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representation, none of the curricula mentions
stereotyping, profiling or bias (Danish School of
Media and Journalism 2017, University of Roskilde
2017,University of Southern Denmark 2016), which
in turn leads to the hypothesis that student work
demonstrate approximately the same low degree of
source diversity. In this paper, we describe how this
hypothesis is tested through analysis of investigative
exam assignments written at the Danish School of
Media and Journalism. Source diversity and source
stereotyping is examined in approx. 100 papers
representing the years 2017, 2018 and 2018 and all
grade levels. Our findings are discussed using key
concepts from Cultural Studies and Postcolonial Theory.
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Humanitarian journalism and the representation of
survivors of Bosnia-Herzegovina’s mass violence
Tiania Stevens, PhD Candidate, University of
Queensland
t5.stevens@qut.edu.au
This paper considers the important ethical questions
raised by certain journalistic representations of survivors
of concentration camps.
Media representations of the survivors of camps
habitually remove these people from the context in
which they live and work presenting them merely as
‘camp survivors.’ Often, the article’s narrative, which
may even include edited extracts from the person’s own
testimony, is built solely around that label. For both for
the person represented and the reader of the article, the
result is an ignoring of the relation of the represented
person to the places of their living. These places often
have a significant role in the difficult negotiation
between past and present, memory and forgetting,
trauma and recovery, that these people undertake on a
daily basis.
Of course, the media’s role is not to provide psychiatric
assistance, nor is it usually possible for any one article
to adequately convey the complexities of an individual’s
struggles. It is the case, however, that the media has
an ethical responsibility not to further traumatise the
traumatised people it represents. It is this ‘traumatic’
aspect of media representation that my paper is
concerned with. Taking as a case study the striking
example of one British tabloid newspaper’s treatment
of a male survivor of a concentration camp from the
Bosnian War of the 1990s, I ask: Despite its laudable
intention to act as a means for the witnessing of both
horror and human strength, how, and why, does
the media sometimes serve to further traumatise its
subjects?
40

What does it take to get hired in a modern digital
newsroom?
T.J. Thomson, Queensland University of Technology
tj.thomson@qut.edu.au
Jason Sternberg, Queensland University of Technology
j.sternberg@qut.edu.au
What are the requisite skills, attributes, and experiences
needed to be hired for a journalism job in a
contemporary digital newsroom? Previous attempts
at answering this question examine it through insights
from hiring managers, often collected retrospectively or
at arbitrary times of the year through surveys; analyses
of position descriptions, which are often framed in
normative terms; or through analysing journalism
curricula, which perpetually struggle to adapt nimbly
to ever-evolving demands of culture, society, and
technology. This empirically-grounded research study
adopts a novel approach by examining 31 applicant
resumes and cover letters for a visual journalism job
posted in 2019. The results allow us to understand
the level and type of formal education and experience
candidates possess, the skillsets and software
proficiencies required for next-generation journalism,
and the interpersonal characteristics and attributes
that candidates use to distinguish themselves in a
competitive and constantly-evolving market. All of these
insights can inform journalism education and curricula
design and ensure we equip the next generation of
journalists with skills and experiences the industry
requires.
Keywords: journalism jobs, skillsets, journalism
education, journalism training, journalism hiring

FOI failure in the operation of New Zealand’s
freedom-of-information (FOI) regime
Greg Treadwell, AUT University
gregory.treadwell@aut.ac.nz
Tara Ross, Canterbury University
tara.ross@canterbury.ac.nz
The precarious state of journalism in the first decades of
the 21st Century is only exacerbated by the reluctance
of the powerful to co-operate with it in its attempts to
enforce democratic accountability. New Zealand publicinterest journalists, despite their nation’s reputation as
one of the most transparent on Earth, find it increasingly
difficult to access the State-held information they
need. This paper emerged from doctoral studies into
journalists’ claims of increasing dysfunction in the
operation of New Zealand’s freedom-of-information
(FOI) regime. With the broader study as its background,

it presents an in-depth autoethnographic case study
into FOI failure. The paper reports on an attempt by the
authors and two cohorts of postgraduate journalism
students to explore less-than-obvious implications of
the national lottery, in particular the social realities that
lie out of sight behind its slick marketing campaigns.
The study finds a corporate culture, complete with
exorbitant salaries and commercial secrecy, has
enveloped the lottery organisation, which is at pains
to restrict access to details of its income that would
open discussion on its real impacts on vulnerable New
Zealanders. It contends the FOI failure involved is
indicative of a increasingly secret State that still relies
on the part-heroic narratives woven in the early years
of the Official Information Act 1982 by policy and legal
scholars.
Empowering education: exploring the role of
journalism education in fostering newsroom
diversity
Faith Valencia-Forrester, Griffith University
faith.valencia-forrester@griffith.edu.au
Bridget Backhaus, Griffith University
b.backhaus@griffith.edu.au
The diversity of Australian newsrooms leaves much
to be desired. Multiple studies, years apart, have
repeatedly confirmed a lack of diversity in the Australian
media. This lack of diversity impacts upon the kinds of
conversations and perspectives that can be provided
by news outlets. While there is significant research
taking place on the effects of this and how diverse
groups are represented by a non-representative media,
there is little research on how this imbalance might be
addressed. This paper argues that journalism education
has a significant role to play in shaping the diverse
newsrooms of the future.
Drawing on interviews and discussions with diverse
media practitioners from Australia and the Pacific, this
research explores how we, as journalism educators,
should be educating and empowering the next
generation of journalists to build diverse newsrooms. A
multicultural society should be served by a multicultural
media that can provide the nuanced insight and
broader perspectives necessary for public engagement
with complex cultural discussions. As Castillo (2004, p.
17) writes: “This is not tokenism or political correctness.
This is about good journalism.” As many studies have
shown, the Australian media appears to be struggling
to make any systematic changes, thus we must turn to
the next generation. Empowering young journalists with
diverse backgrounds and educating allies presents a
path towards fostering a more diverse media landscape.
Keywords: media diversity, journalism education,
empowerment, inclusion
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The ramifications of the “YZ” case – for journalists
and journalism educators
Alex Wake, RMIT
alex.wake@rmit.edu.au
Matthew Ricketson, Deakin University
matthew.ricketson@deakin.edu.au
Bree Knoester, Managing Partner, Adviceline Injury
Lawyers
bree.knoester@alil.com.au
A landmark ruling by an Australian court anticipated
to have international consequences for newsrooms
has been appealed, with a decision expected by the
end of the year. Regardless of the appeal’s result, but
especially if it is rejected, media companies are on
notice they face large compensation claims if they fail
to take care of journalists who regularly cover traumatic
events. In February 2019 the Victorian County Court
accepted the potential for psychological damage on
those whose work requires them to report on traumatic
events, including violent crimes. The court ruled that an
Age journalist be awarded $180,000 for psychological
injury suffered during the decade she worked at the
Melbourne-based newspaper, from 2003 to 2013. The
journalist, known in court as “YZ” to protect her identity,
reported on 32 murders and many more cases as a
court reporter. She covered Melbourne’s “gangland
wars”, was threatened by one of its notorious figures,
and found it increasingly difficult to report on events
involving the death of children, such as the case of
four-year-old Darcey Freeman who was thrown by
her father from West Gate Bridge in 2009. Apart from
the intrinsic importance of the case, it is relevant for
journalism educators who are charged with preparing
the next generation of journalists, many of whom, like
“YZ”, will cover traumatic events. Educators and others
have been urging cultural change in newsrooms for
years but it soon may be required by law. Education
is essential but how much has actually changed since
Mandy Oakham completed her PhD thesis entitled “Was
there much blood kid? Cadet journalists in Australian
media” in 2004? (Available at: http://dro.deakin.edu.au/
view/DU:30026822). What resources are available, apart
from those that have been provided over the years by
organisations such as the Dart Centre for Journalism
and Trauma, and the Women Safety Network? How do
educators find sufficient space in a crowded curriculum
to prepare students appropriately?
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Conference Program DAY ONE
Wednesday December 4
8am

Registration opens FASS building L2 foyer

9am

Conference welcome - FASS building LT200
Welcome to Country – Uncle Allan Madden
Welcome to the University of Sydney – Professor Umberto Ansaldo, Head, School of Literature, Art and
Media, Faculty of Arts and Social Sciences
Welcome to JERAA - Alex Wake, President
2019 Anne Dunn Scholar of the Year Award presentation to Dr T J Thomson – Peter Dunn
Conference attendee information – Fiona Martin

9.30

Keynote address - FASS building LT200
A Social History of Precarity in Journalism: On the Necessity of Collective Action
Henrik Örnebring, Professor of Media and Communication, Karlstad University
Morning Tea - FASS L1 foyer

10.30
11am

12pm
12.45
Room/
Chair

Panel 1 New Beats FASS building LT200
Precarity: journalists and job loss
Chair: Penny O’Donnell
Paul Murphy (CEO, MEAA)
Fran Molloy (National Freelance Committee NSW, MEAA)
Timothy Marjoribanks, Lawrie Zion, Matthew Ricketson, Andrew Dodd

Risk in journalism work

LT200

Kathryn Bowd

The ramifications of the “YZ” case
– for journalists and journalism
educators
Alex Wake, Matthew Ricketson,
Bree Knoester

2.45

Lunch - FASS L1 foyer

Parallel Session 1

210

Audio Journalism
Mia Lindgren

105

Journalisms

Beate Josephi

Consent: Walking an ethical line
through the aesthetics of
re-enactment in locative audio
journalism
Jeanti St Clair

Innovation in news media
Jacqui Park

Podcasting and the production of
empathy
Lea Redfern

Humanitarian journalism
and the representation
of survivors of BosniaHerzegovina’s mass violence
Tiania Stevens

Trauma and news choices
Kerry Green, Sharon Smith

Heart of artness: using podcasting
to seek out Indigenous knowledge
Siobhan McHugh

Emotions and journalism: Mapping
the field of support mechanisms
focused on Australian journalists’
mental health
Aljosha Karim Schapals,
T.J. Thomson

The Journo Project - A snapshot of
Aussie journalists during the press
freedom maelstrom
Nance Haxton

Afternoon Tea FASS L1 foyer

Social justice and literary
journalism - Behroohz Bouchani
Willa McDonald
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Conference Program DAY ONE
3pm
Room/
Chair

Parallel Session 2

Reporting social precarity

LT200

Gail Phillips

Panel 2: The tragic death of Claire
Murray: a case study in traumainformed reporting
Chair: Gail Phillips, Emerita
Associate Professor of Journalism,
Murdoch University
Kathryn Bowd, University of
Adelaide
Shireen Narayanan (Producer/
Director, Wild Butterfly

4.30

6pm

8pm

210

Newsroom dilemmas
Penny O’Donnell

Journalism and advocacy

105

Andrew Dodd

Journalists’ Perceptions of Time
Availability
Beate Josephi

Journalism for change, changing
journalism
Jenna Price

Of course reflection is important,
but how can we make it work?
Timon Ramaker

‘Explorations in Industry’:
women’s journalism in
New Idea and The Lone
Hand in the 20th century
Kerrie Davies

Ethics and digital journalism:
understanding newsroom
decision-making when
naming criminal suspects
Steve Lillibuen

A Golden Age?: (Re)writing
the life of Graham Perkin
Brad Buller

Keynote address FASS building LT200
Slow magazines, Slow journalism
Dr Megan Le Masurier, University of Sydney

Indie magazines welcome event – FASS 6th floor
Drinks and canapes
Conference ends
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Conference Program DAY TWO
Thursday December 5
8.30

Information desk opens FASS building L2 foyer

9am

Conference information update FASS building LT200

9.02

Keynote address FASS building LT200
Dealing with precarity by possibility: The New York Times’ international expansion
Nikki Usher, Associate Professor in the University of Illinois’ College of Media
Morning Tea - FASS L1 foyer

10am
10.15

Keynote address FASS building LT200
Collaborative news curation and the liquid journalistic practice in the era of new technology in China
Ye Lu, Professor, School of Journalism, Fudan University

11.15

Parallel Session 3

Room/
Chair

12.45

LT200

The chilling effect

Matthew Ricketson

210

Work integrated learning
Peter English

105

Cultural plurality
Colleen Murrell

The Law or the Lawyers:
Understanding the chilling effect
of Legal Counsel and Advisors
in Australian Editorial Processes.
Richard Murray,
Rebecca Ananian-Welsh,
Peter Greste

Instilling confidence in graduating
journalism students through a
project capstone experience
Kathryn Shine, Trevor Cullen

Thinking about Pluralisation and
Race in Journalism
John Budarick

FOI failure in the operation of New
Zealand’s freedom-of-information
(FOI) regime
Gregory Treadwell, Tara Ross

Not just for the marker: students’
experience of authentic assessments
Janet Fulton, Paul Scott, Christina
Koutsoukos, Felicity Biggins

African Australian Stories: a
hybrid journalism research
methodology
Denise Ryan Costello

“Who told you to release that?”
Mapping the culture of Freedom
of Information law implementation
from the inside
Johan Lidberg

The benefits of outcomefocused industry partnerships:
Offering university students
the opportunity to produce
digital content for ABC News
Angela Ross

Toward a Counter Hegemonic
& Collective Action
Antonio Castillo

Lunch - FASS L1foyer
JERAA Annual General Meeting - FASS LT200
All JERAA members welcome
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Conference Program DAY TWO
1.45

Parallel Session 4

Reporting a precarious world
Room/
Chair

3.15

3.30
Room/
Chair

LT200

Alex Wake

Market forces
210

Tim Marjoribanks

Advancing diversity
105

Bunty Avieson

Putting plurality to work:
journalism best practice when
reporting global stories for local
audiences
Chrisanthi Giotis

Commercialisation and
sports journalism in Australia
Peter English

Empowering education: exploring
the role of journalism education
in fostering newsroom diversity
Faith Valencia-Forrester, Bridget
Backhaus

Disaster reporting in the digital
age
Amanda Gearing

Sponsored content and the
continuum of advocacy from
journalism to PR
Caroline Fisher

Source diversity and
stereotyping in student
journalism: A Danish case study
Mette Stentoft, Mette Mørk

Creating environmental
communicators - media
education for environmental
change
Gabi Mocatta

Journalism job vacancies in
Australia and New Zealand 20122019: A longitudinal analysis
Nik Dawson, Peter Fray, Sacha
Molitorisz

Hawaiian perspectives Hawaiian Journalism Resource
Guide and Stylebook
Ann Auman

Parallel Session 5
LT200

Media challenges

Bridget Backhaus

Afternoon Tea FASS L1 foyer

210

Visual representation
Phil Kafcaloudes

Negotiating the conversation: how News photography and national
journalists learn to interact with
holidays: China v Australia
audiences online
Helen Caple
Fiona Martin, Colleen Murrell
Grim times for regional
newspapers: do ‘communities still
matter’?
Kathryn Bowd
Considering digital news pay
models from the perspective
of media consumers
Angela Ross

Is it a “Hail Mary pass”? The visual
representation of Israel Folau – from
footballer to religious freedom
fighter in Australian media
Margaret Cassidy
Exploring the newsworthiness of
protective portrayals of self-harm
and suicide: A case study on media
coverage of 13 Reasons Why
Elizabeth Paton, Jennifer Howard

4.45

Panel 3 Judith Neilson Institute (JNI) FASS building LT200
Benefactors & big ideas: how philanthropy is shaping journalism
Chair: Fiona Martin, University of Sydney
Prue Clarke, Senior Executive Officer, Judith Nielson Institute
Misha Ketchell, Editor & Executive Director, The Conversation
Bill Birnbauer, Adjunct Senior Lecturer, Monash University

5.45

Panel 4 The Junction FASS building LT200
The Junction 2019/2020: A conversation
Chair: Andrew Dodd, Editor, The Junction
Kayt Davies: Site Co-ordinator, The Junction
Margaret Van Heekeren, Deputy Editor, The Junction
Pam Walker, University of Sydney campus editor
Fiona West, Macleay College, campus editor

6.45
7.45

Pre-dinner drinks and canapes - Quadrangle cloister at Nicholson Museum
Conference dinner - MacLaurin Hall
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Conference Program DAY THREE
Friday December 6
8.30

Information desk opens FASS building L2 foyer

9am

Keynote address - FASS building LT200
“If ever a nation was debauched by a man....”: The history and value of partisanship in journalism
Mitchell Stephens, Professor of Journalism, Carter Institute, New York University
Morning Tea - FASS L1 foyer

10am
10.15

Keynote address FASS building LT200
The Guardian’s new role in the Australian mediascape
Lenore Taylor - Editor, Guardian Australia

11.15

Parallel Session 6
Reframing journalism research

Room/
Chair

12.45

LT200

Lawrie Zion

210

Skills and identity
Caroline Fisher

105

Facts and data
Kayt Davies

A new ERA? The changing face of
journalism research in Australia
Bridget Backhaus
Alexandra Wake

A meta-analysis of media
training workshops in PACMAS
Prashanth Pillay, Vipul Khosla

Who fact checks health news?
Mapping the field of health news
verification in an era of fake news
Catriona Bonfiglioli, Ben J Smith,
Ann Luce

Beyond gatekeeping:
rethinking normativity and
news in socio-technical media
Caroline Fisher, Glen Fuller

What does it take to get hired
in a modern digital newsroom?
T. J. Thomson, Jason Sternberg

Using computer-based linguistic
analysis to study health news
Monika Bednarek, Georgia Carr

The News Values of the Comedy
News and the Identities
of Comedy News Makers
Cale Bain

Am I a Journalist?” - The
contribution of international
internships to professional identity
formation and work preparedness
Mignon Shardlow, Camilla Nelson

Investigating Truths: How Arab
investigative reporters are using
data journalism to uncover
stories
Saba Bebawi

Lunch - New FASS L1 foyer
Grab your lunch and join us in congratulating our colleagues who have published books this year
and celebrate Bill Birnbauer’s new website Democracy’s Watchdogs
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Conference Program DAY THREE

1.30

Panel 5 Media Freedom
In the shadow of the AFP raids – the future of media freedom and civil liberties in Australia
Chair: Johan Lidberg, Associate Professor, Monash University
Damien Cave, The New York Times, Australian Bureau Chief
Joseph Fernandez, Associate Professor, Curtin University
John Lyons, Executive Editor, News, ABC
Annika Smethurst, News Corp Australia, National Political Editor

2.30

Parallel Session 7

Reporting political precarity

Room/
Chair

4pm
4.30

LT200

Margaret Van Heekeren

210

Possibilities in health news
Catriona Bonfiglioli

Immersive and slow journalism

105

Megan Le Masurier

Fake News, Civility and Subversion:
Journalism’s Cultural Capital and
Donald Trump
Oliver Jutel

Updated evidence on the
impact of suicide reporting in
news and information media
Elizabeth Paton

Breaking down barriers?
Immersive journalism, prisoner
experience and public empathy
Katrina Clifford, Rob White

Journalism: Dealing with Despots
Phil Kafcaloudes

Improving the use of media
guidelines on reporting
suicide in journalism
Ann Luce, Sallyanne Duncan

Female ‘vagabond’ or stunt
reporter? The undercover
work of colonial journalist
Catherine Hay Thomson
Kerrie Davies, Willa McDonald

Managing the news: Press gallery
investigations of terrorism, 20102013
Caryn Coatney

Future communications about
alcohol and other drugs:
Supporting media credibility
and influence in public health
Clare Jones

Slow Journalism project:
the Australian Broadcasting
Corporation’s Connecting
Communities initiative
Janet Fulton, Paul Scott, Christina
Koutsoukos

Afternoon Tea - FASS L1 foyer
Conference close
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THE UNIVERSITY OF SYDNEY
The conference venue, the Social Sciences (FASS) building is on
the first road to your left after you enter the university gates
from the Ross Street entrance
To Central

Old Geology
Social Sciences Bldg A02
R D Watt Bldg

MacLaurin Hall
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